YTBEP)X/JEHBI
Tpuxazom eenepanbHo2o Oupexmopa
000 «Hngorocy Ne U-02 om 01.06.2022 .

ITPABUJIA OKA3ZAHUA YCIAYT CBA3U
KABEJIBHOI'O TEJEBUJAEHUA OO0 «HMudpokoc»

1. OBIIUE MOJIOXKEHUSA

1.1. Cdepa neiicTBus U peryjJupoBaHue.

1.1.1. Hacrosmue mpaBmia okKa3aHHUs ycIyr cBs3u kabembpHOTO TeneuueHus OO0 «Hpokoc»
(manee - «IIpaBmay) SBISIOTCS HEOTheMIIEMON YacThio JloroBopa 00 OKa3zaHWH yCIyT CBSI3H IS IeJIei
KaOebHOTO Benanus (nanee - «JloroBop»), 3akmodenHoro mexxay Adornerarom 1 OO0 «Mudokocy (manee
- «Ormiepatop») U peryJIMpyIOT B3aUMOOTHOIIICHUS MeX 1y AGoHeHTOM U OTiepaTopoM Mpu OKa3aHUH yCITyT
CBSI3H, IIPEyCMOTPEHHBIX JloroBopom.

1.1.2. AoGomnenT, 3akmounB Jlorosop, cornamaetcs ¢ [Ipapunamu.

1.1.3. Ecnu otaensHbiM cornamieHrieM CTOpPOH YCTaHOBJIEHBI MHBIE YCJIOBUS NPEIOCTABICHUS
VYeayr, ueM Te, KOTOpble IpeyCMOTpeHbl HacTosmuMu [IpaBuiaMu, NpUMEHSIOTCS MPaBUIa OTAECIBLHOTO
COTJameHusl.

1.1.4. Oneparop oka3piBaeT AOOHEHTY YCIyrHM CBSI3M JUIS IieJied KaOeabHOrO BEIIaHUS Ha
ocHoBanuu Jlunensun, JloroBopa, 3aKIr049aeMOro B COOTBETCTBUH C ICHCTBYIOIIMM 3aKOHOJATEIbCTBOM,
3akoHom PO «O 3amute npas notpedurteneiiy», GenepanbaHbiM 3akoHOM «O cBszu» Ne 126-D3, [TpaBunamu
OKa3aHMsl YCIYT CBSI3M IS LIeJel TEeJIeBHU3MOHHOTO BEINAHHS W (WIM) paJAMOBELIAHMS, YTBEPKICHHBIX
[Toctanosnennem [IpaBurensctBa PO ot 22.12.2006 1. Ne 785.

JIunensus Oneparopa pasmenieHa Ha caiite Oneparopa: http://infocos.ru/, u B Mmectax paboTsI ¢
AbGonentamu. OmepaTop IEHCTBYEeT Ha OCHOBAaHHMM JIMIICH3MH Ha OKa3aHWE YCIYT CBS3M JUIS LIEJel
kabenpHOTO Bemanus Ne JI030-00114-77/00058612 (Ne 154813), Beimannoit 16.05.2017 r. denepanbHoit
ciryx00i1 o Haz3opy B cdepe CBsA3H, HPOPMAITMOHHBIX TEXHOJIOTUN M MACCOBBIX KOMMYHUKALIUH.

1.2. TlousiTus M onpejeJIeHNs.

«ADOHEHT» - (U3UYECKOe JIUIO0, C KOTOPHIM 3aKioueH J[oroBop o0 OKa3aHWM YCIyT CBS3H JUIA LIeJiel
KabenpHOro Bemanus (nanee - JloroBop) ¢ BBIACICHUEM IS STOTO YHUKAIBHOTO KO/1a MIeHTH()UKAIIUH.
«AOOHEHTCKAas TUHHS» - JINHUS CBS3U, COSIUHSIIONIAS CPEJICTBA CBSA3U CETH CBS3H JJISl pACTIPOCTPAHEHHS
nporpaMM KaOelIbHOTrO BELIaHMs (Janee - CeTh CBS3M KaOEIbHOTO BeUIaHWs) 4epe3 aOOHEHTCKYIO
pacrpeneuTeNbHyI0 CHCTEMY C MOJIb30BATEIbCKUM (OKOHEYHBIM ) 000PY/IOBaHHEM.

«AOOHeHTCKasi pacnpee/JuTe/bHAS CHCTEMAa)» - COBOKYIHOCTh (PU3UYECKHX IENell M TeXHUYECKHX
CpenctB (B TOM 4HCIE MPOXOIHBIX YCWIHMTENEH, pa3BeTBUTENEH, AOOHEHTCKUX PO3ETOK M HWHBIX
KOMMYTAllMOHHBIX ~ DJIEMEHTOB), PpACIMOJIO)KEHHBIX B TOMEIIEHWH a0OHEHTa, 4Yepe3 KOTOphIe
TIOJIL30BATENIBCKOE (OKOHEYHOE) 000PYA0BaHKE MOAKIIOUAETCS K CPEACTBAM CBSI3U CETH CBSI3U KaOEITHLHOTO
BEIIaHUS.

«doroBop» - cornamenue Mexay OnepatopoM u AGOHEHTOM, B COOTBETCTBUHU C KOTOpbIM OmepaTtop
00s13yercst oka3piBaTh AOGOHEHTY Ycimyry, a AOOHEHT 00s3yeTcsl IPUHUMATh U OIJIaUYMBaTh OKa3bIBAEMbIC
eMy YCIIyIH.

«/lomosITHUTEIbHOE COTJIAllIEHHe» - SIBIISIONIEECS HEOTheMJIeMOi 4acThio JloroBopa mo0oe U Kaxoe
JIOTIOJTHUTEJIBHOE COTJIANICHUE, B COOTBETCTBUH C KOTOPHIM CTOPOHBI BHOCSAT M3MEHEHHUSI U IOTIOJTHEHHS B
Horosop.

«30Ha 00CHYKHBAHMS ONEPATOPA CETH CBS3M Ka0eJbHOI0 BelIAaHHMS» - TEPPUTOPH, B Ipeaeax
KOTOpOil Tipu ASGUPHOM BEIIAaHWU OOEcleYrBaeTCsl TMPHEM CHUTHajJa TeJIeparonporpaMMbl,
COOTBETCTBYIOIIETO TEXHWYECKUM HOpMaM, WIH TEPPUTOPHS, B Tpeaenax KOTOpoil mpu KabeabHOM
BEIIaHWM  OOECTICUMBACTCS ~ HAJIMYME  TEXHWYECKOM  BO3MOXKHOCTH  JOCTaBKM  CHTHaia
TeJIepagruoNPOrPaMMBI;

«JIumeBoii cueT» - 3amuch B aBTOMATU3UPOBAHHO# cucteme pacuetoB (OmnuHre) OmnepaTopa, ciayKarias
JUIs ydeta o0beMa OKa3aHHBIX Y CIYT, MOCTYIJICHUS! U PACXOJ0BaHHS JACHEKHBIX CPEJICTB, BHECCHHBIX B
CYET OIIaThl Y CIIYT.

«Omeparop» - OO0 «HHpoKoC», OKa3bIBaIOIIEE YCIYTHM CBS3M Ha OCHOBAaHMU COOTBETCTBYIOLIEH
JMIICH3UH.



«OTYeTHBIH NEePHOI» - IEPUO] TPOJAOHKUTEIBHOCTHIO | (0JIMH) KaJeHJapHbIi Mecsl], B KOTOPOM ObLIH
OKa3aHbl COOTBETCTBYIOIINE Y CIIYTH.

«IlpaBuia» - HacTOALMM JOKYMEHT, a TaKKe NPUIIOKEHUs, IONOJIHEHHUS W HU3MEHEHHUs K HeEMy,
SIBISOIIMECS HEOTHhEMIIEMON YacThio JloroBopa.

«Iloab3oBaTesibckoe (OKOHEYUHOE) O00OpyJ0BaHMe» - TEXHUYECKHE CcpeacTBa (B TOM dYHCIHE
TEJIEBU3MOHHBIA NPUEMHHK, PaIUONPUEMHHK), NpeJHAa3HAaYCHHBIE MU TpUeMa, OOpabOTKU W
BOCTIPOHM3BEICHHS CUTHAJIOB TEJIEPATUONIPOrPaMM;

«IIpenocTaBieHne a00OHEHTY JOCTYNA K CETH CBSA3M Ka0€eJIbHOI0 BEIAHUM» - COBOKYITHOCTh IEUCTBUMN
OrnepaTopa, OKa3bIBAIOIIETO YCIYTM CBS3W Ui Ieed KkabenbHOTO BemaHus, Mo (HOPMHUPOBAHHUIO
A0OHEHTCKOM JTMHUU U TIOJKIIOYEHHUIO C €€ MOMOIIBIO T0JIb30BaTENIbCKOr0 (OKOHEUHOT0) 000pyI0BaHUS K
CPEIICTBAM CBSI3U CETH CBSI3U KaOEIBLHOTO BEIIAHUS;

«PacyerHblii mepuoa» - 1 (omuH) KaleHIApHBIA MECSIl, HAYMHAIOMIMKUCS HETOCPEICTBEHHO TIOCIe
OrtueTHOrO Mepuoaa.

«Cetb kabeabHoro tejaeBuaenusn» («CKT») — ceTh 371eKTpoCcBs3H, HCmoib3yemas OnepaTopoM s
NPEeOCTaBICHHS YCIYT CBS3M AJIS 1eJiel KaOenbHOro Bemanus AGOHEHTY;

«CurHan TejiepaJMoNporpaMMbD» - JJIEKTPUYECKUI CHUTHAJI MpPOrpaMMbl TeJIepaJuoBELaHMs,
TEXHOJIOTHYECKHE TMapaMeTpbl KOTOPOIO OIpPENEeIeHbl BeUlaTelieM B COOTBETCTBUU C TEXHUYECKHUMHU
HOpMaMU M CTaHAAapTaMH;

«Tapud» - 1eHa, o KOTOPOU MPOUCXOAUT pacyeT 3a OKa3aHHYI0 Y cnyry Mexay CTopoHaMH.
«TapudHblii IJ1aH» - COBOKYITHOCTh IEHOBBIX YCJIOBUIA, HA KOTOpBIX OniepaTop npejiaraet noiab30BaTbCs
OJIHOM WJIM HECKOJIBKUMH YCITYTaMH CBS3H.

«TexHnuyeckasi BO3MOKHOCTH IpPeJAOCTaBJIeHHS] A00HEHTY [OCTylla K CeTH CBSI3M Ka0eJabHOro
BELAHMS - HAIMYUE HE3a1eHCTBOBAHHON MOHTHPOBAaHHON €MKOCTH CETH CBSA3HM KaOEIbHOI'O BEIIAHMUSA,
MO3BOJISAIOLIEH ONEepaTopy CBSI3U O0ECIEUUTh BO3ZMOXKHOCTh MPHEMa CUTHaJIAa TEJIePaguolporpaMMbl OT
BeUlaTeNass W JIOCTaBKM CHUTHaja TeJlepajuonporpamMmbl 10 IOJb30BATEIBCKOIO  (OKOHEYHOIO)
000pyTI0BaHUS.

«Yeayray - Kaxngas W3 YCIyr CBs3HM, OKa3biBaeMbIXx OrmieparopoM AOOHEHTY COTJIACHO YCJIOBUSAM
orogopa.

CTOpoHBI HCTONB3YIOT MPUBENEHHBIE B JAHHOW CTaThbe MOHATHS M ONPEACNICHUS TMPHU TOJKOBAHWUHU
Hacrosimux [IpaBun u Jlorosopa.

2. YCJIOBUA 1 TOPAAOK 3AKJTIOYEHUE T1OTI'OBOPA

2.1. Ycayru oka3pIBalOTCS Ha OCHOBaHMU JloroBopa, 3akmouaemMoro Mexnay Omnepatopom u
AOGOHEHTOM.

2.2. JIoroBop HOJANMCHIBAETCS B JBYX IK3EMILUISIPAX, UMEIOUIMX PAaBHYIO IOPUAMYECKYIO CHIY — IO
OJTHOMY JuIsl Kax 101 u3 CTOpOH.

2.3. Hacrosiuue IpaBuna sBISIOTCA IPUIOKEHUEM U HEOTHEMIIEMOH 4acThi0 JloroBopa, pazMenieHbl
Ha caiftre Oneparopa, a Takke B MecTax paboTsl ¢ AOOHEHTaMHU.

2.4. Tlonws3oBanue Ycnyramu OnepaTopa o3HayaeT 0e3ycinoBHOe coriiacue AOOHEHTa ¢ HaCTOSIUMHU
[TpaBuiiamu.

2.5. 3asButens nojxaer Oneparopy 3asBKy Ha 3akmoueHue [loroBopa myTem Tene(OHHOTO 3BOHKA
Omnepatopy mno Ttenedony: 8(499)186-05-61. Omeparop peructpupyer 3asBiI€HHE U B CPOK, HE
npesblaomuid 30 1HEH co OHS perucTpauuu 3asBICHUS O 3aKIOYEHHWU JOrOBOPA, OCYILIECTBIISET
MIPOBEPKY HAJTMYUS TEXHUYECKON BO3MOMXKHOCTH MPEAOCTABICHUS 3asIBUTEIIIO TOCTyNa K CETH KabeIbHOTro
teneBuaeHus. Ilpn Hamuumu TexHUuYeckod Bo3MOkHOCTH OnepaTop HampaBisieT B YKa3aHHBIA CpPOK
3asIBUTEITIO YBEJIOMIIEHHE O IPEIO0IAaraéMOM CPOKE 3aKIF0UEHHUs JOrOBOPA.

2.6. Okazanne Yciyr HpOM3BOOUTCA IPHU HAIMYMKA TEXHUYECKOM BO3MOXKHOCTH TOJAKIIOYCHUS
nomemeHuss A6onenta k Cern kabenpHoro tenesunenus: (CKT), nammunn y AGoHEHTa HEOOXOIMMOTO
UCTIPAaBHOTO II0JIb30BATENBCKOTO (OKOHEYHOTr0) OOOpYZOBaHMS, a TaKKe NpU MPOYUX YCIOBHUSX,
OIpeneneHHbIX HacTosmuMH [Ipasuiamu n JloroBopom.

O06s3aHHOCTB IO 00ECTICYCHUIO HATTMYUS TEXHUYECKH UCTIPaBHON AOOHEHTCKON pacipeaeanTeIbHON
CHUCTEMBl U I0JIb30BATEIBCKOIO (OKOHEYHOro) o0opynoBaHMs Bo3znaraercss Ha AOoHeHTa. Omnepatop
BIIPAaBE€ OTKa3aTb 3asBUTENII0 B 3aK/IOYEHUE JOTOBOPAa IMPHU OTCYTCTBUU TEXHUYECKOH BO3MOXKHOCTHU
NpeAO0CTABICHUS AOCTYIA.

2.7. CaMoBOJIbHOE TIOAKIIIOUEHHE AOOHEHTCKOM pacnpeaeauTeNbHOM CUCTEMBI K CPEICTBaM CBSI3H
Omneparopa 3anpemeHo. B ciaydae oOHapyXeHHs CaMOBOJIBHOTO MOJKIHOUEHHs, (U3UUECKOE JIHIIO,
OCYILIECTBHBIIICE  IOJKIIOUYEHHE HECeT OTBETCTBEHHOCTh B COOTBETCTBUM C  JCHCTBYIOUIMM
3aKoHOIaTenbCTBOM Poccuiickoit enepanun.



2.8. AOOHEHT JjaeT CBOE COTJIache Ha MPOBEICHHE CTPOUTEIHHO-TEXHUYECKHX PA0OT M0 Pa3MELICHUIO
¥ TTOJIKJTFOUEHHIO K CETH 3JIEKTPOIUTAHUS 000pyI0BaHUs U cpeAcTB cBsa3u OnepaTropa, HE0OX0IUMOTO JIIs
OKa3aHus Y CIyT o HacTosAeMy JloroBopy Ha KOHCTPYKIHUSX U SJIEMEHTAX 3aHuUs, B KOTOPOM IPOKUBAET
AOGOHEHT, a TaKkXKe B MOMEIICHUSX, ABIISIOMNXCS OOIIM UMYIIECTBOM B MHOTOKBaPTUPHOM JIOME, 8 TAKXKe
NpPEeOCTaBIsAET MPaBO OE3BO3ME3HOTO MOJIH30BaHUS OOIIET0 MMYIIECTBA JOMa IMPH AKCIUTyaTaluu
COOPYKCHHI CBSI3H M CPEIICTB CBS3H (000pyIOBAHUS).

2.9. Cornamasicse ¢ ycloBUsMH JaHHOTO JloroBopa, AOOHEHT rapaHTUPYET HAJTM4YHe CBOETO MpaBa Ha
MPOBEJICHHE MOHTAXXHBIX paboOT B momenieHMH AOOHEHTa U OOILIEJOMOBOW COOCTBEHHOCTH, C IIEIBIO
MpeAoCTaBICHUs Y CIIYT.

2.10. IInara 3a ¢popmupoBaHue (co3nanre) a0OHEHTCKOM JTMHUU U TTOJIKJIFOYEHHE MOJIb30BaTEIbCKOTO
(oxoHEUHOTO) 00OpyAOBaHMS aboHEHTa K ceTh cBs3u Oneparopa B3UMaeTCs OJHOKPATHO.

3. IPABA U OBA3AHHOCTHU CTOPOH

3.1. Omeparop o0s13aH:

3.1.1. OxkaswiBaTh AOOHEHTY YCIYI'H CBSI3M JJIsl IIeJed KaOelIhbHOTO BEIIaHUS B COOTBETCTBUHM C
3aKOHOAATEIbHBIMU U MHBIMH HOPMAaTHUBHBIMU ITPaBOBbIMU akTaMu Poccuiickoii denepannu, HaCcTOAIMMU
[IpaBunamu, nuneHzueit u JloroBopom.

3.1.2. U3BemaTs AGOHEHTa Yepe3 CpecTBa MACCOBOM HH(OpMaLIMK, B TOM uucie cait OnepaTtopa u (win)
B MecTax paboThl ¢ abDOHEHTaMHU, a TaKke WHbIe MHPOPMAIIMOHHBIE CUCTEMbI 00 M3MEHEHUU CTOMMOCTH
Tapu(OB Ha YCIIYTH CBSI3U JUIS Ieiel KabeapHOro Belanus He MeHee ueM 3a 10 mHel 10 BBEACHHS HOBBIX
TapugoB.

3.1.3. Hasnaware mo coryiacoBanuto ¢ AOOHEHTOM HOBBI CPOK OKa3aHMs YCIYr CBSI3U IS Iieel
Ka0empHOTO  BEIIAHUS, ©CIM  HECOONIOJICHHE  YCTAaHOBJICHHOTO Cpoka Obulo  OOYCIIOBIIEHO
00CTOSITETLCTBAMH HETIPEOJOTUMON CUIIBI.

3.1.4. locraBnsats 1o [lonp3oBaTenbckoro (OKOHEYHOT0) 000pynoBanus IlakeT curHanoB Teaenporpamm,
COOTBETCTBYIOIUN TEXHOJIOTHMYECKUM IapaMeTpaM, COOTBETCTBYIOIINUN TEXHOJIOIMYECKUM IapaMeTpam,
YCTaHOBJICHHBIM B IOTOBOPE MEXy OTIEpaTOPOM CBS3H U BEIIATEIIEM.

3.1.5. IlpenmoctaBisath WHGOPMAIMOHHO-CIIPABOYHOE  OOCHy)XMBaHHE AOOHEHTaAaM B  IEIAX
npeaocTaBiieHns cBeAeHU 00 Omeparope, a Takke MHGOPMAIHMK, HEOOXOIUMOHN JUIS 3aKIHOUYCHHUS U
WCIIOJTHEeHMsI HacTosIero JJororopa.

3.1.6. B cinyuae pacropxkenus Jloroopa, mo nucbMeHHOMY oOpareHnto AOOHEHTa BepHYTh AOOHEHTY
HEHUCIOJIb30BaHHBIN OCTATOK CPE/ICTB, BHECEHHBIX UM B KaUECTBE aBAHCOBOIO ILIATEXkKA.

3.1.7. ObecrnieunTh mepeAadyy CHTHAJIOB OINOBEINEHHS W SKCTPeHHOW HHpopManuu 00 OMacHOCTSX,
BO3HUKAIOIUX [IPHU YTPO3€ BOZHUKHOBEHUS UM BO3HUKHOBEHUH YPE3BbIUAMHBIX CUTYALM IPUPOIHOTO U
TEXHOT'€HHOT'O XapakTepa, a TaKKe MPHU BEJCHUHM BOCHHbBIX JAEHCTBUI WM BCIEICTBUE 3TUX JEHCTBHIA, O
NpaBUJIaX MMOBEACHUS HACEJIEHUS M HEOOXOIMMOCTH POBEACHHS MEPOIIPUSTHUIA MO 3aILUTE.

3.2. Oneparop UMeeT Npaso:

3.2.1. JIns mpoBenenus npodrIakKTHUECKUX (PETJIaMEHTHBIX) padOT B CETH CBSI3U KAOEIBHOTO BEIIAaHUS
JIOTTYCKaTh TEXHOJIOTUYECKHE TIEPEPHIBI B BUJIE TIOJTHOTO HITM YaCTHYHOTO MPEPHIBAHMS JOCTABKHA CUTHAIA
TejepaaronporpaMm He yaie | pasa B mecsii B paboune aau He Oosiee 4eM Ha 8 4acoB.

3.2.2. Otka3zatb AOOHEHTy B JOCTyNE€ K CETH CBA3M KaOEJIbHOIO BEIIaHUs B TOM Cciy4ae, €cllu
npuHaIekamas AOOHeHTy aDOHEHTCKas paclpeaeIUTeIbHas CUCTEMA HE COOTBETCTBYET TPEOOBAHHSIM,
YCTaHOBJIEHHBIM 3aKOHOAATENbCTBOM Poccuiickoii denepaimi.

3.2.3. Ilpu oTcyTcTBMM B TOMEIICHUU, 3aHMMaeMOM AOOHEHTOM, aOOHEHTCKOW pachpeIeTUTEeNbHON
CUCTEMbI YCTAHOBUTH BCE UJIM YaCTh TEXHUUECKUX CPEJICTB, 00pa3yIoIIMUX TaKyl0 CUCTEMY, 3a CUET CPE/ICTB
AOoHeHTa.

3.2.4. B pamkax 1oroBopa OKa3bpIBaTh yCIYTH 0 PEMOHTY ¥ TEXHHYECKOMY O0CTYKUBAaHUIO a0OHEHTCKON
pactpeeMTeIbHON CUCTEMBI 3a TOTIOTHUTEIBHYIO TUIATY .

3.2.5. IIprocTaHOBUTH OKa3aHWE YCIYT CBSI3W JJIs Leleld KaOeIbHOro BEIIaHWs B CIIydae HapyLICHUS
AOGOHEHTOM TpeOOBaHUH, CBI3aHHBIX C OKA3aHUEM ATHX Y CIIYT, B TOM YHCJIE HAPYIIEHUS CPOKOB OTUIATHI
OKa3aHHBIX AOOHEHTy VYcioyr, a Takke B HWHBIX CJIy4dasX TMPEeAyCMOTPEHHBIX JEHCTBYIOIINM
3akoHoaarenscTBOM Poccuiickoit denepanuu, JoroBopoM u Hactosmiumu lIpaBuinamu, 10 ycTpaHeHUs
HapyILICHUs WM TMPEeIOCTABIEHUSI JTOKYMEHTOB, MOJTBEp)KIAAOMMX oruiaty OnepaTtopy CTOMMOCTU
OKa3aHHBIX Ycayr (B ciyyae, €Clii MPUOCTAHOBJICEHHWE OKa3aHHUsA YCIyr ObUIO BBI3BAHO HapyILICHUEM
CpoKkoB X orathl). [locne ycTpaneHUs: 00CTOSATENBCTB, MOBIEKIINX MPUOCTAHOBIEHNUE OKa3aHUs yCIIyT
CBSI3H, BO30OHOBUTH OKa3aHMs YCIIYT CBA3M 3a IOMOJIHUTEIBHYIO IJIaTy B CPOK J0 TpeX pabouux JHEH.
3.2.6 CaMOCTOSITENBHO YCTaHABINBATH W/UIM U3MEHITh CTOUMOCTH Tapru(OB HA YCIIYTH CBSI3U JUIS LeJIei
KabenpbHOro Belanus U TexHnueckyto noanepxky CKT.



3.2.7. Tlopy4uTs TpeTbeMy JIHIly 3aKIIOUYEHHE IOroBOpa OT MMeHH W 3a cyer Omeparopa, a Takke
OCYILIECTBIICHHE OT €T0 UMEHH PACUETOB.

3.2.8. TpeboBath 0T AGOHEHTa UCTIOTHEHHS 00s3aTeNILCTB 10 J[0OTOBOPY, B T.4. HEUCTIOJTHEHHBIX TTEPE.T
OnepatopoM NIEHEKHBIX 0053aTeNbhCTB, TepeaaBaTh (yCTymaTh) TPETHUM JIMIIAM MPaBO TpPeOOBaHWS
UCTIOJIHEHHSI YKa3aHHBIX 00S3aTeNbCTB C IMPEJICTaBICHUEM MM HEOOXOAMMBIX JUISI 3TOTO CBEACHUH 00
AOoHeHTe u ero o0s3arenbcTBax. [Ipu 3TOM HE TpeOyeTcs AOMOIHUTENbHOE coriacue AOOHEHTa IS
nepenayn (YCTyNKH) TPETbeMy JIMIy YKa3aHHOTO rpaBa TpeOoBaHusl 0T AGOHEHTA.

3.2.9. TpeboBaTh BO3MEILIEHUS MOJHOM CTOMMOCTH BOCCTaHOBJIEHHs o0opynoBanus Oneparopa B cirydae
€ro MOBpeXJeHus no BuHe AOOHEHTa, a B Cly4yae HeBO3BpaTa 00OpyJoBaHHsS AOOHEHTOM — IOJIHYIO
OIlJIaTy CTOMMOCTH 000PYIOBaHHUS.

3.2.10. IlpenocraBnsaTs (HanpaBisaTh) AOOHEHTY HMH(OPMALIMIO, B TOM YHCJIE PEKJIAMHOTO Xapakrepa, 00
VYcenyrax Oneparopa, criocobax v yCIOBHSIX UX IPEIOCTABICHHUS U 3aKa3a B COOTBETCTBHHU C TPEOOBAHUSIMHU
JIEVCTBYIOLIETO 3aKoHOAaTenbcTBa Poccuiickoit denepanum.

3.2.11. MeHATh 4aCTOTHOE pacHpeielieHUue TeIIEBU3HOHHBIX KaHaIoB B ceTn OnepaTopa M U3MEHSTh COCTaB
[TakeTa curHasioB TenenporpaMM, ¢ yegomieHueM AGonenTa Ha caiite OnepaTopa.

3.2.12. I3MeHATh B OTHOCTOPOHHEM TOPSIKE TIePEUCHb JIMI, UMEIONINX TPaBO Ha JILI'OTY, €CIIM TaKoBas
JIbroTa ycTaHoBjaeHa OnepaTopom.

3.2.13. IlpoBoIUTH MPOBEPKY JOKYMEHTOB, MOATBEPKIAIOLINX ITPABO MOJTYUYEHHS JIbIOT, HO He Jaie | paza
B nosyroaue. OTka3aTb AOOHEHTY B NpPENOCTABICHHOW €My JIbIOTe, €CIM B YCTAHOBJICHHbBIE CPOKHU
AOGOHEHT He MpolIes NepeperucTpaluo 1 He MOATBEpAUII IPaBo Ha IPEAOCTABICHHYIO eMy Jbroty. B
JAHHOM CiTy4ae abOHeHTCKas Tiata OyeT HauuCIsIThCs Ha OOMIMX YCIOBUSX.

3.2.14. YcranaBnuBath CKUAKW (OOHYCBI) i AOOHEHTOB K JeWcTByromuM Tapudam, mcxons u3
KOJINYECTBA OIUIAYCHHBIX AOOHEHTOM YCIyr W JAPYIHMX IapaMeTpoOB, CBS3aHHBIX C BBIMOJHEHHEM
AOOHEHTOM OIpeJeNIeHHbIX YCIOBHH JloroBopa, a Takke HHBIC CIEHUAIbHBIE NPEIJIOKEHHUS JUIs
AbonenToB. Ckuiku (O0OHYCBI) M HHBIE CIIEIIMAIbHBIC MPEUIOKEHUS [UIsI AGOHEHTOB YCTaHABIUBAIOTCS B
MOCTOSIHHBIX WJIM BPEMEHHBIX (TIEPHO/I ACHCTBHS OTPAaHIUEH) PEATIOKEHUAX (AKIHSX ), YCIOBUSI KOTOPBIX
pasmematoTcs Ha caiite Oneparopa, a Takke JOBOJATCS /0 BCEOOIIETro CBEIEHHMs B MECTax IpOJIax U
o0cy>)xuBaHUsT AOOHEHTOB.

3.3. AGoHeHT 00s13aH:

3.3.1. B monmHoM o0beMe W B CpPOKH, yCTaHOBJIIEHHble HacTosmuMmu IlpaBunamu u JloroBopowm,
MpOU3BOAUTH oruiaTy Ycayr Oneparopa.

3.3.2. He nmoaxmtouaTh K aOOHEHTCKOW pachpeaeluTeIbHOM CUCTEME TOJb30BaTENbCKOE (OKOHEUHOE)
0o0OpyIOBaHUE, KOTOPOE HE COOTBETCTBYET TpPeOOBAaHMSIM, YCTAaHOBJICHHBIM 3aKOHOAATEIbCTBOM
Poccuiickoii @eneparyiy, WM MOJIb30BaTEIbCKOE (OKOHEYHOE) 000PYAOBAHHE TPETHHX JIUIIL.

3.3.3. IlucemenHo yBenomuth OnepaTopa, B CpOK He peBbliaronuii 60 qHei, o npeKpalieHu CBOUX MpaB
BJIaJICHHUS ¥ (MJIH) MOJIb30BaHMS TIOMEIIEHHEM, B KOTOPOM YCTaHOBIICHO TOJIb30BATEIBCKOE (OKOHEYHOR)
obopynoBanue AOGOHEHTa, a Takke 00 M3MeHEeHHH (haMUTiK (MMEHH, OTYECTBA) U MECTA KUTEIHCTBA.
3.3.4. ConepxaTh B HCIPABHOM COCTOSTHUM aOOHEHTCKYIO JMHHIO W TIOJB30BATENIbCKOE (OKOHEYHOE)
00opy10BaHuE, HAXOASIINECS B TOMENeHNH AOOHEHTa, a TaK)Ke COOJI0AATh ITPAaBUIIa SKCILUTyaTallii 3TOTO
o0opymoBaHusl.

3.3.5. ObecneunTs OecTIpensTCTBEHHBIN A0CcTyN paboTHHKOB OnepaTopa (YIoJHOMOUYEHHBIX OIIEPaTOPOM
JIMILI), TPEIBSIBUBIIUX COOTBETCTBYIOLIEE YJIOCTOBEPEHHE (IIOBEPEHHOCTB), IS BBIIIOJHEHUsT DPadoOT,
HEOOXOIMMBIX BO MCTONHeHHe J[oroBopa, a Takke JJsl MPOBEACHUSI OCMOTPA, PEMOHTa M TEXHHYECKOTO
00CITy’)KUBaHHSI CPEIICTB, COOPY)KEHUM, JIMHUI CBSA3HM B MOMELICHUSX, a TAK)KE HAa 3eMENbHBIX Y4acTKax,
HAXOJSIIMXCS BO BIQJCHUH W (WIM) TOJNBb30BaHUM AOOHEHTa, B TOM 4YHCIEe K OOIIEMYy HMYIIECTBY
COOCTBEHHHUKOB, HA KOTOPOM pa3MeIleHbl CPEICTBA, COOPY)KEHUS U JIMHUH CBS3H.

3.3.6. B ciayyae 0JHOCTOPOHHETO IOJIHOTO (YaCTHYHOTO) OTKa3a OT MUCHOJHEeHHs J[oroBopa MuchMEHHO
yBenoMHuTh 00 3ToM OrmepaTopa B MOpsIKE, YCTaHOBICHHOM B 1. 6.1., a Taxke ormiatute OnepaTtopy
CTOMMOCTh OKa3aHHBIX YCJIyTr B pa3Mepe, MpeayCMOTPEHHOM JCHCTBYIONUMHA HA MOMEHT UX OKa3aHHS
Tapudpamu Onepartopa. Omnata 10KHA OBITH MPOW3BEJCHA 3a BCE BPEMsl MOJIb30BAaHUS Y CIyroil 110
MOMEHTa OTKJIFOYEeHUsT AOOHEHTCKON pacipeeuTeNbHON cucTeMsbl oT cetn Oneparopa.

3.3.7. Ilpu 3axirouenun JloroBopa 03HaKOMUThCS ¢ HacTosiuMu [IpaBunamu u Tapudamu Oneparopa.
3.3.8. He coBepmaTh [ACWCTBUI, 3aBEJOMO HANpPAaBICHHBIX Ha HApyLICHHE HOPMAIBHOTO
¢dyHKIMOHUpPOBaHUs oOopynoBaHus OmnepaTopa, Ha TOJIYYCHHE HECAHKIIMOHMPOBAHHOTO JIOCTYyNa K
o0opynoBanuto unu Cetu kabenbHOro TeneBuaeHus Oneparopa.

3.3.9. B ycranosnennsie OmneparopoM CpPOKH MOATBEPXKAATh MPEIOCTABICHHYIO JBIOTYy, IyTeM
npenoctapieHus OmnepaTopy CBS3H COOTBETCTBYIOMINUX IOKYMEHTOB.



3.3.10. Hapnexxamum obpazom cobmronate Hactosimue [IpaBuiia npeaocTaBiaeHus Y CIyT, SBISIOIUECS
HEOThEeMJIEMOH JacThio JloroBopa, u myoauKyrommecs Ha caiire Oneparopa.

3.4. AGOHEHT MMEeT MPaBO:

3.4.1. Otka3zaThCs OT OIIIaThl Y CIyT, HE MPEeIyCMOTPEHHBIX JlOrTOBOPOM U MPEIOCTABICHHBIX €My 0e3 eTo
COTJIACHSL.

3.4.2. Haznauath 1o cornacoBanuio ¢ OnepaTopoM HOBBIE CPOKH OKa3aHUs Y CIYT, €CIIH HECOOII0ICHUE
YCTaHOBJICHHOT'O CPOKa ObLIO 00YCIOBIEHO 0OCTOSTENECTBAMU HETIPEOJOTUMON CHITBI.

3.4.3. TpeboBaTh oT OnepaTopa 0€3B03ME3THOTO YCTPAHSHHS HEJOCTATKOB MTPH OKA3aHHUH YCITYT CBS3H IS
1esel KabeJIbHOTO BeIllaHusl.

3.4.4. TpeboBaTh OT omepaTopa CBS3M COOTBETCTBYIOIIETO YMEHBIICHHUS CTOMMOCTH YCIYT CBSI3U ISt
nesel kabeabHOTro BEeIaHHs B CiTydae HEHaJUIeKAIIETO UCTIOMHEHHS OTepaTopoM CBsI3U 0053aTeIbCTB 10
JloroBopy, pu 3TOM NPEAOCTaBICHUE COOTBETCTBYIOIIMNX TOKA3aTeIbCTB JIKUT Ha AGOHEHTE.

3.4.5. B ciyuae pacropxkenust [loroBopa oOpartuthes k Omnepatopy ¢ TpeOOBaHHEM BO3BpaTa CPEACTB,
BHECEHHBIX MM B KQUeCTBE aBaHCOBOTO ILIATEXA.

3.4.6. Ilonygare ot Omneparopa nHMOpMAIUIO, HEOOXOAUMYIO Il UCTIOMHEHHs JloroBOpa, B TOM YHCIIE
nHpopMaImio o pekBuzuTax OrnepaTtopa, pesxkume padoTsl, Tapudax u oka3pIBaeMbIX Y CTyrax.

3.4.7. UzBemary Omeparopa 000 BceX ciayyasX MEPEphIBOB B MPEAOCTABIIEMbIX AOOHEHTY Yciyrax,
00paTHUBILKUCH B CIIYK0y TEeXHUUYECKOH noanep:xku Oneparopa.

3.4.8. TlpaBa u obs3anHOCTH AOOHEHTa mo JloroBopy He MOryT OBITh INEpeaaHbl IPYTrUM JUIaM 0e3
MPeBapUTEIHLHOTO MMChMEHHOTO cornacusa Oneparopa.

3.4.9. IIprocTaHoOBUTH OKa3zaHHe YCIiyT 1o HacTosmmeMy Jlorosopy. IIprocTanoBieHe Npon3BoANTCS Ha
OCHOBAaHMHU IMHUCHMEHHOTO 3asBieHUs AOoHeHTa, odopmieHHOro B oduce Omeparopa Ha CpOK, HE
npeBbImarIuii 6 Mecsiies. Bo3oOHOBIeHNE OKa3aHus Y CIIyT IPOU3BOAMUTCS HA OCHOBAHUH ITUCHMEHHOTO
3asBneHus AOGoHeHTa, opopmieHHOro B oduce OnepaTtopa cBs3u. B ciyyae OTCyTCTBHS MHUCHBMEHHOTO
3asBineHUs AOOHEHTa W/WiH (aKTHYECKOTO HE BO30OHOBJICHHUS IMONB30BaHMs Yciayramu OnepaTopa 1o
UCTEYCHUU 6 MecsleB JaHHOe 00CTOSTENbCTBO OyJIeT 03HauaTh OJHOCTOPOHHHN OTKa3 (PacTOp:KEHHE B
OJIHOCTOPOHHEM TOpsiike) AOOHEHTa OT MCIIOJIHEHUS HacTosiero JloroBopa.

3.4.10. Mnbie npaBa u o6s3anHOCTH CTOpOH N0 HacTosimeMy JloroBopy onpexnenens [IpaBunamu okazanus
YCIYyT CBSI3W JUIA IIeNiell TEeNeBU3MOHHOTO BellaHuss W (WIM) paJudoBEIlaHusl, YTBEPKICHHBIMU
noctaHosiienneM IIpaBurenscrea PO ot 22.12.2006 1. Ne 785.

4. OIVIATA YCJOYT 1 HOPAAOK PACYHETOB

4.1. Tapugsl HA YCIOyru.

4.1.1. Croumocts Ycayr OnepaTopa COCTOUT U3 €KEMECIYHON aOOHEHTCKOM IUIaThl, B KOTOPYIO BXOAMT
CTOUMOCTb:

— YCIyT N0 OOCIY>KMBAaHUIO M PEMOHTY CeTH KabenbHOro teneBuaeHus — 50% aOOHEHTCKOM IiaTkl;
— YCIYr TO JOCTaBKE TEJEKAaHAJIOB, HE BKIIOYCHHBIX B COCTaB OOIIETOCTYITHBIX TEJICKAHAJIOB, JI0O
MOJIL30BATENBCKOTO 000pynoBanust AGoHeHTa (He Menee 20 kaHamoB) — 50% aOOHEHTCKON TUIATHI.

4.1.2. CTOMMOCTh TOAKIIOYEHHUsI (IOCTYyN K CETH CBSI3M) OMPEACNSETCS B XOA€ OOpaOOTKH 3asiBKU U
YCTaHOBJICHHS] TEXHHYECKON BO3MOXHOCTH JIJISl IOJKITIOYeHHS. B CTOMMOCT OIKITIOYSHHUST a0OHEHTCKOM
TUHAK K ceTu kabenpHOro TeneBuaeHus (KTB) Bkimodena ctouMocTh paboT M pacXoJHBIX MaTEPHAIIOB,
HEOOXOJUMBIX JUIsl MOHTa)Ka M 00CITyKUBaHUsI AOOHEHTCKOM JTMHHH.

4.1.3. ExxemecsiuHast aOOHEHTCKas I1aTa OCYIIECTBISIETCS COTNIacHO Tapudy Ha YCIyru, yCTaHOBICHHOMY
Ha TeKylyto naty. Tapudsl Ha Ycmyru yrBepxkaatorcss OnepaTopoM caMOCTOSITENBHO.

Tapud Ha okazanue yciyr ykaspiBaercs B Jlorosope.

4.1.4. Tapudsl Ha OKa3aHUE YCIYT MOTYT KOPPEKTUPOBATHCS MPH U3MEHEHUH YCIOBUH MTPHEMa IPOrpamm,
CTOMMOCTH MaTepHasioB, 000pPYI0BAHUS, SHEPrOPECYPCOB, HATIOTO0OI0KEHNUS, TPYA03aTPaT U Jp., MO0 B
YCTaHOBJICHHOM 3aKOHOM TTOPSI/IKE.

[Tpu m3menennu Tapuda B TeueHme neproia, 3a KOTopbiii AOOHEHTOM yrke Oblila BHECEHA T1aTa 3a Y CITyTH
Omnepatopa, nepen BBEACHUEM yKa3aHHBIX W3MeHeHuil, OnepaTop nmpon3BoauT AOOHEHTY mepepacyer ¢
JIAThl BBEJICHUS B IEHCTBUE COOTBETCTBYIOIINX M3MEHEHHIA.

4.1.5. B Tapuds Ha Ycayru Oneparopa He BXOIUT pa3Mep IJIaTexkel, omaunBaeMblx AOOHEHTOM B
MOJIb3Y TPEThUX UL, mpu omiate Ycayr Onepatopa (0aHKOBCKMX KOMHCCHUH, KOMUCCHM IIATEXHBIX
CHCTEM U T.I.).

4.1.6. OnepaTop B paMKaxX NPOBOAMMBIX PEKIAMHBIX aKIIUH C OTPaHUYEHHBIM CPOKOM JICHCTBUS BIIpaBe
MPEIOCTABIATh AOCTYII K CETU KaOeIbHOIO TeJIeBUACHHS 0€3 B3UMaHUS IUIaThl, @ TAKXKE MPOBOJIUTH UHBIE
peKJIaMHBIE aKIMK, O 4YeM cooOmaeTcss B MecTax paboTbl ¢ aOOHEHTaMM W/WIM Ha HMHTEpHET-CalTe
Ornepatopa.



4.1.7. Tapudsl Ha Ycayru goBoasTcs A0 AOOHEHTa JOOBIM IOCTYNMHBIM A Omneparopa crnocoOoM: B
MecTax padboTsl ¢ AboHeHTamu (oduckr OmepaTopa), a TaKKe MyTeM OIMyOJIMKOBaHus Ha caiite OmepaTopa.
B cmywsae w3menenus tapudos, AGoHeHT yBemomurssercs OrmepaTopoM YKa3aHHBIMH criocoO0aMu He
no3nHee, yem 3a 10 gHeil 10 BBeaeHHS HOBBIX Tapu(oB. YBEIOMIIEHHE O MPEACTOSIIEM H3MEHEHUH
pasMepoB Tapuda, CUHTAeTCS TOJYYEeHHHIM AOOHEHTOM C MOMEHTa IyOJHMKaIu/pa3MenieHHs
nHpOpMAaITUH.
4.2. Onaara Ycayr.
4.2.1. Onutata AGOHEHTOM YCyT 1o J{oroBopy OCYIIECTBIISETCS B POCCUICKUX PYyOJIX, B COOTBETCTBUU C
Tapudamu Ha okazaHWe YCIAYT CBSI3U JJIs Iielied kaOelbHOTO Belmanus He mosnHee 10 gHEl ¢ gaTel
OKOHYAHMS OTYETHOTO Meproja (Mecsla, B KOTOPOM OKa3bIBAJIUCh YCIIYTH).
4.2.2. Omnata IpoOU3BOJNUTCS MOCPEICTBOM OE€3HAIMYHBIX pacdeToB Ha ocHoBaHuM cuéta OITEPATOPA
WIM Ha OCHOBaHWM eawHoro rmiatekHoro aokymenta (EIT), chopmupoBannoro I'bY M®I] ropona
MOCKBBI.
4.2.3. AGOHEHT 00513yeTCsi CAMOCTOSITEIILHO CIISINTH 32 COCTOSTHUEM CBOETO JIUIIEBOTO CYETA U B CITydae He
MOJYYEHUs], 10 KaKUM-JINOO NMPHUYMHAM PACUETHOTO JIOKYMEHTa Ha OIUIaTy, CAMOCTOSITEIIHHO Y3HABaTh O
3aJI0JDKEHHOCTH B MECTax pabOThl ¢ a0OHEHTaMH HJIH 110 Tesie(oHaM a0OHEHTCKOH CITy>KObI Ha MHTEPHET -
caiite OnepaTopa, a Takke OIUIa4MBaTh 3Ty cyMMy. OTCYyTCTBHE Pacue€THOTO JOKYMEHTa Ha OIIaTy He
SBJISICTCS. QpTYMEHTOM, YTOOBI HE IJIATUTh 332 OKa3aHHYI0 OTepaTopoM yCiyry.
4.2.4. EniHOBpEMEHHBIE IIJIATSKH 32 OpraHU3aIIHIo JOCTyIa K Yeayre (B TOM ciiydae, €CIu TaKKe TIaTekKu
npenycMoTpensl JloroBopom u aerictBytommMu Tapudamu), AGOHEHT OIIauMBaeT B T€YCHUH 3 (Tpex)
IHel mocne 3akmoueHust JloroBopa. B cirydae HeomaTel € IMHOBPEMEHHBIX TUIATEXKEH 3a OpraHU3aIuio
JOCTyIa K YciIyre B YCTaHOBJIGHHBIH cpok, OmepaTrop BhpaBe OTKa3aThCs OT McmonHeHus Jlorosopa,
MHCBMEHHO YBEJIOMUB 00 3TOM AOOHEHTA.
4.2.5. JlononHuTenbHbIe pabOThl (YCIYTH) OIUIAYMBAIOTCA AOOHEHTOM Ha MECTE OCYILECTBIICHHS TaKUX
yCIyr, Ha OCHOBaHUM AKTa CIAYU-TIPUEMKH BBIIOJHEHHBIX pabor (ycmyr), cormacHo Tapudam Ha
JOTIOJTHUTENBHBIE PAOOTHI.
4.2.6. Iloctynueiue Ha JluneBol cueT AOOHEHTa JCHEKHBIC CPEICTBA PACIIPEACIIAIOTCS B CIICAYIOMEM
MOpsIZIKE: B TIEPBYIO OdYEpenb IOTamaeTcs 3aJ0/DKEHHOCTh MO0 BCeM YCiyraMm, BO BTOPYIO Ouepellb
CIUCHIBAIOTCA TEKYIIUE TIATEKHU 32 Y cayrd. OCTaTOK MOCTYMUBIIMX IEHEKHBIX CPEJICTB YUUTHIBAETCS Ha
JInieBoM cuete AGOHEHTa B KaUueCTBE aBaHCA.
4.3. Cnioco0 omiarsbl YCJIyr.
4.3.1. ExemecsyHass aOOHEHTCKas IuiaTa AOOHEHTOM OCYLIECTBISIETCS JIMOO HEMOCPEACTBEHHO Ha
JHLeBOi cueT AOOHEHTa Yepe3 JMYHBbIA KaOMHET Ha caiite Omeparopa (0e3 BBICTaBICHHS OTACIHHOTO
cyeTa Ha OIJary), JM00 BHOCUTCS IO PEKBU3UTAM, YKa3aHHBIM B €JMHOM IUIATE)KHOM JTOKYMEHTE JUIS
BHECEHUS TUIATHI 32 J)KWIOE TIOMEIIEHHUE, MPEI0CTABICHNEe KOMMYHAJIbHBIX U UHBIX YCIIYT, BHICTABICHHOM
ypasisitomed komnanuei, ' bY M®I] ropoga MockBsl.
4.3.2. EnunoBpemenHast orutata 3a nojkiatoueHne Kk CKT u ommata nomosHUTENnsHBIX padoT (ycmyr)
pou3BOANTCS AOOHEHTOM HETOCPEICTBEHHO HA JIMIIEBOM cueT AOOHEHTa Ha OCHOBAaHHMM aKTa CIIA4H-
MPUEMKH BBITIOJTHEHHBIX pabotr (yciyr). CrnmcaHue NEHEXHBIX CpeAcTB 3a JlomomHuTenbHBIE pabOTHI
(ycmyru) mpousBoautcs ¢ JInnieBoro cueta AGOHEHTa B TeUeHUH S5 (TATH) THEH TOcye MoAnucanus AKTa.
4.3.3. IlepeueHsb U onucaHue CIIOCOOOB OCYILECTBIICHHS I1aTexed AOOHEHTOM NPUBEICHBI HA HHTEPHET-
caiite Oneparopa.

[Mnarexxu dyepe3 otraeneHus OAHKOB YUMTHIBAIOTCS IOCIE OOpaOOTKM TOCTYNHBILEH NEPBUYHON
JOKYMEHTAIMH U3 OTAeNeHns1 0aHKa, B KOTOPOM OTKPBIT pacueTHsIi cueT OnepaTopa;

[Tnarexxu yepe3 TepMUHAIBI CAMOOOCITY)KUBaHUs, YKa3aHHbIE Ha calite OnepaTopa, yUYUTHIBAIOTCS Ha
JluieBoM cuere AGOHEHTa MOCIIE UX MOCTYIUICHUS Ha pacuyeTHbIN cueT Oneparopa;

[Tnarexxu, mpou3BeIeHHBIC Yepe3 YIPABIISIONNE KOMIAHUHM YUYUTBIBAIOTCS MOCIIE UX MOCTYTUICHHUS Ha
pacyeTHbll cueT Oneparopa.

5. TEXHUYECKOE OBCJIY>KUBAHUE

5.1. Ilpu oOHapyXeHHH YXYIIICHHUS KadecTBa TEJIEBU3MOHHOTO HM300pakeHWs W/WIU 3ByKa AOOHEHT
BIIpaBe oOpaTuThca B AGoHeHTCKui oTaen Oneparopa, aubo no TenedoHam, ykazaHHbIM OnepaTopom u
0 OopMUTH 3asBKY Ha YCTpaHEHHE HEUCIIPABHOCTEH B paboTe ceTu.

5.2. Tlo 3asBke AOoHeHTa, moctynuBileid B AOOHEHTCKHH oTaen, OnepaTtop OCYIIECTBISET BcCe
HEOOXOJUMbIE MEPONPUATHUS JII BOCCTAHOBJICHHS KadyeCTBAa TEJIEBU3HOHHBIX CHTHAJIOB B BO3MOXHO
KOPOTKHE CPOKH, HO He Ooee 5 (maTn) paboyux JTHEH ¢ MOMEHTa MOCTYIUICHUS 3asiBKHU, 32 UCKIIOYEHUEM
CIIy4aeB YXYAIICHUS KadecTBa TPAHCIUPYEMBIX IPOrpaMM IO He3aBHcsmuM oT Omeparopa CBS3U
MpUYUHAM. YKa3aHHBIH CPOK YCTaHOBJIEH 0e3 ydera JOMOJHUTEIBHBIX padoT, MPOBOIUMBIX TPETHHUMU
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JMIIaMU, a TaK)KE BOCCTAHOBHUTEIBHBIX pabOT, CBA3aHHBIX C XHUIIEHHEM O00OpPYJIOBaHUS WM KaOeIbHBIX
CHUCTEeM W/WIM YMBIIUICHHON TOpYed MarucTpaabHOrO OO0OpYIOBaHHS W/WIA HEOIaronmpusITHHIMU
MOTOHBIMH yCIIOBHUSMHU.

5.3. AGoHeHTCKas pacrpeenuTeabHas cuctemMa (A00HEHTCKas ceTh), A00OHEHTCKUE PO3ETKH, a00OHEHTCKUE
kabenmn u aboHEHTCKOe 000py0BaHUE MPUOOPETAIOTCS W YCTAHABIMBAIOTCS a0OHEHTOM 3a CBOW CYET U
SBIISIIOTCS  €T0  COOCTBEHHOCTBIO (BCS  OTBETCTBEHHOCTH 32 PabOTOCIIOCOOHOCTh — yKa3aHHOTO
o0opynoBaHusi/CpeicTB  JIekUT Ha  AOonente). PemoHT U oOcimyKuBaHME — yKa3aHHBIX
cpeAcTB/000pyIOBaHUS TPOM3BOAMTCS camMuM AoOoneHToM. Ilo skemaHuto AOOHEHTa, PEMOHT U
o0ciyKUBaHHUE MOCIIETHEH MOXKET ocyIIecTBIATh OnepaTop Ha IIaTHOM OCHOBE.

5.4. Ilpu oxazanuu YCIyr JOMYCKAIOTCA TEXHUUECKUE TIEPEPHIBHI:

— IpU BOBHUKHOBEHUHU HEUCIIPABHOCTEH 3JIEKTpOCeTH, nuTaroieit cerb KTB;

— TpH NPEKPaILeHUH 110/1a4H CUTHAJIOB T€JIEBU3HOHHBIX IPporpamm (paauonporpamm) Ha BxoJ ceti KTB;
— B pe3yJIbTaTe XUIICHUH WM MOBPEXKICHUN 000PYA0BaHHS CETH KaOEIHbHOTO TEIEBUCHHUS;

— TIpH aBapusIX U MOBPESKIACHUIX o0opynoBanus cetd KTB B pe3ysbraTe CTUXHIHBIX OC€ICTBUN U APYTHUX
YpE3BbIYANHBIX CUTYAIU;

— JUI1 TPOBEICHHUA NPOPHIAKTHUECKUX (perjaMeHTHbIX) pabor B cetn Omeparopa JOMyCKarOTCS
TEXHOJOTMICCKHUE NICPEPBIBbI B BUAC IMOJHOI'O WM YaCTUYHOI'O IIPEPbIBAHUA JOCTABKU ITakeTa curHajioB
TeJIepauonporpaMM He vaiie 1 pa3 B Mecsi B pabouue THU U HEe Oosiee 4eM Ha 8 4acoB.

— OTKJIFOYEHHE JICKTPOIHEPTHUH;

— JpyruX, He 3aBucsImux ot Omneparopa ciydasx.

5.5. AOGOHEHT caMOCTOATEIbHO obecneuuBaeT Ja0CTyn paboTHHKOB Omeparopa B MOMEILEHHS,
SBISIFOINMECS OOLIMM HWMYIIECTBOM B MHOTOKBAapTUPHOM JOME JUIsl TpPOBEACHUS paboT 1o
yCTaHOBKE/PEMOHTY/TIpOHUIAKTHKe/MOAEPHU3aIM  00opynoBaHuss (CpeacTB  CBsizM). B ciywae
HEBO3MOXKHOCTH IOTIACTh B TIOMEILEHHS, SIBIISIOUINECS OOIUM UMYIIECTBOM B MHOTOKBapTHPHOM JIOME,
OmnepaTop OTBETCTBEHHOCTH 32 HE MPEJIOCTABICHNE H/WIH HEKAaYeCTBEHHOE OKa3aHHe Y CIIyT He HecerT.
5.6. OnepaTop He HeceT OTBETCTBEHHOCTH 3a KaU4eCTBO CHTHAJIA TENIEPaAUONPOrpaMM Ha TEIEBU3NOHHBIX
npueMHUKax AOOHEHTa, eciii a0OHEHTCKasl pacrpeneinTenbHas cuctemMa (a00OHEHTCKast JIMHUS) He Oblia
CMOHTHPOBaHa CHJIaMHU U cpencTBamu Onieparopa CBsI3H.

6. AIBSMEHEHUE, IPEKPAIEHUE U PACTOPKEHUE 10T'OBOPA

6.1. AGoHeHT BHpaBe B OJHOCTOPOHHEM HOpsJIKe OTKazaTbcsi oT Yciyr Omeparopa (pacTOprHyTh
norosop). Otka3 ot yciyr Oneparopa OCyLIECTBIISETCS HA OCHOBAaHUH JINYHOTO MMCbMEHHOIO 3asiBICHUS
AOOHeHTa, TpPEeJCTAaBICHHOrO0 B aOOHEHTCKUI OTHEN, MPU YCIOBHU OTCYTCTBHUSI 33J0JDKEHHOCTH Ha
Jluieom cuere AOoHeHTa. JlaTol mojgaum 3asBICHUS OyAET CUMTAThCA JaTa IMOCTYIUICHHS TaKOTO
3asBleHHs B aboHeHTCKMiA otaen Omneparopa.

[Ipu pacTopkeHnun 10roBopa B aOOHEHTCKUI 0T AOOHEHT MPEIOCTABIISAET CIEAYIOIIUE TOKYMEHTHI:
6.1.1. BasiBneHne Ha OTKIIFOUEHHE 110 YCTAaHOBJIEHHOM (opme (Ha caiite Omeparopa);

6.1.2. [TacopT Win WHOM TOKYMEHT, TOATBEPKIAIOLIIH JIMYHOCTH AOOHEHTa (COOCTBEHHUKA TIOMEIIICHHUS )
COIJIACHO JIEUCTBYIOIIETO 3aKOHOIATEeNILCTBA, B CIIyyae HEOOXOAUMOCTH - IOBEPEHHOCTD Ha IPEIbSIBUTEIIS;
6.1.3. Konuto mpaBoyCTaHaBIMBAIOLIETO JOKYMEHTA Ha IOMelleHne AGOHEeHTa;

6.1.4. JIokyMeHT, MOATBEPk AAIOIMINNA OTCYTCTBHE 3aJ0DKEHHOCTH MO OIUIaTe 3a YCIYTH KaOeIbHOTO
BELIaHMS;

6.2. B cooTBercTBHM ¢ JaTOil mMomauyM 3asBieHUs, cOTpynHUK Omnepatopa, B Teuenue 20 (aBaauaTH)
pabouux nHEH, OCyIIecTBIsIET OTKIIOueHHEe AOOHEHTCKOW paclpeneuTeIbHON CUCTEMBI OT CEeTH
Oneparopa. Ilpu sTomM aOoHEHTCKas mjaTa HAYUCISIETCd OO MOMEHTa OTKIOYeHHs AOOHEHTCKOM
pacnpenenuTeNbHOM cuctemsl oT ceti Oneparopa.

6.3. B ciiydqae HapymeHuss AGOHEHTOM TpeOOBaHMA, CBS3aHHBIX C OKA3aHUEM YCIYT CBS3HM IS IIeJiei
TeJepaaroBeIIanus, yctanoBieHHbIX DenepanbubiM 3akoHOM «O cBsizn», [IpaBumamu okasaHust ycimyr
CBSI3U JUTS 1IeJIei TeIeBU3MOHHOTO BEIaHNs U (MJIM) paAvOBEIIaHNs, YTBEPKICHHBIMH OCTAHOBIEHUEM
[IpaBurensctBa PO ot 22.12.2006 r. Ne 785, nacrosimmumu [lpaBunamMu ¥ JOTOBOPOM, B TOM YHCIIE
HApYyIICHUS CPOKOB OIIAThI OKA3aHHBIX Y CIYT B T€UEHHE KaJCHJAPHOTr0 Mecsla (IIpyU OTCYTCTBHHU 3asBKU
Ha MPHOCTAHOBIIEHHE JeicTBUs norosopa) Omeparop BIpaBe MPUOCTAHOBUTH OKA3aHUE YCIYT 10
yCTpaHEHUs HapylLIeHus, yBeZJoMUB 00 3ToM aboHeHTa. [Ipr 3ToM AGOHEHT 0053aH OIIATUTh UMEIOLLYHOCS
33JJ0JDKEHHOCTb 3@ YCIYTM CBA3M HE IO3[HEE AHSA MOCTYIUICHHS OT HEro 3asBICHHUA O PACTOPKEHUU
JI0roBOpa, 1100 €ro MPUOCTAHOBIICHHUS.

B cnydae HeycTpaHeHHs TaKOTO HapyIIEHHs 110 UCTEUYEHUH 6 MeCALEB C J1aThl NOITy4eHUus] AGOHEHTOM OT
OmnepaTopa yBeJOMJIEHHUS B MMCBbMEHHON (hopMe 0 HAMEPEHHH IPUOCTAHOBUTH OKA3aHUE YCIYT CBSI3H VIS
neneit renepaauoseranus, OnepaTop B 0THOCTOPOHHEM IMOPS/IKE BIIPABE PACTOPTHYTH JIOTOBOD.



6.4. OnepaTop BrpaBe B OJHOCTOPOHHEM MOPSAKE paCTOPTHYTh JJOroBOp B cily4ae MpeKpamieHus: OKa3aHus
COOTBETCTBYIOIIMX YCIyT, YBEIOMHUB 00 3TOM AOOHEHTa IyTeM pa3MenieHus WH(opMmanuu B Mecrax
paboTel ¢ aboHeHTamMH, Ha WHTEpHET-caiiTe OmepaTopa, MO0 WHBIM HE 3allpelIeHHBIM CIIOCOOOM, HE
nozzHee, 9eM 3a 10 (mecsaTh) THel 10 AaThl MPEKpaIIeHUs OKa3aHus Y CITyT.

6.5. Bo Bcex cilyyasx IOTrOBOp CUUTAETCS PACTOPTHYTHIM C MOMEHTa OTKJIIOUYCHHS AOOHEHTCKOIA
pacrpeeIuTeIbHON CUCTEMBI OT ceTH cBsizu OrepaTopa, a B 4aCTH B3aUMOPACYSTOB — C MOMEHTA ITOJTHOM
OILTaThl 00pa30BaBILEHCS 3aJ0KEHHOCTH.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HeWcnoJgHEHWE WJIM HEHaJJIeKalllee HCIONHEHWE 0053aTeNIbcTB MO HacrosmeMmy Jlorosopy
Onepatop U AOGOHEHT HECYT OTBETCTBEHHOCTb, YCTAHOBJCHHYIO AEHCTBYIOLIMM 3aKOHOJATEIbCTBOM
Poccwiickoit @eneparum, [IpaBunamu okazaHus yCIyT CBSI3U IS [IEJICH TEIIEBU3HOHHOTO BEIIAHUS U (WITH)
panuoBelaHus, yTBEPKIEHHbIMU mocTaHoBieHueM I[IpaButensctBa PO or 22.12.2006 r. Ne 785 u
Hactosmumu [IpaBmiiamu u JloroBopom.

7.2. B cimyyae HEMCHOJHEHUs WM HEHaJUIeXkaulero McroiHeHuss OmnepaTopoMm CBsi3U 0053aTENBCTB B
COOTBETCTBMM C  JIOTOBOpoM  AOOHEHT  BHpaBe  IMOTpedOBaTh 1O  CBOEMY  BEIOODY:
a) 6€3BO3ME3JHOTO YCTPAHEHHs HEIOCTATKOB I10 OKA3aHUIO YCIYT CBS3U JUIA LieJel TelepaauoBeIlaHms;
0) COOTBETCTBYIOLIETO YMEHBILIEHUS] CTOUMOCTH YCIIYT CBSI3U JUIS Liesie TeepaiuoBelaHus;

B) BO3MEIICHUS MOHECEHHBIX AOOHEHTOM PAacXOOB IO YCTPAHEHUIO HEIOCTATKOB OKa3aHHOW yCIyTd
CBSI3U /TS LieJied TeJepainoBellaHusl CBOUMH CHJIAMU MU TPETbUMHU JIMIIAMHU.

7.3. Ilpn HeucnoJHEHUU/HEHAJIeXKaIeM HcIoJHeHnn OnepaTopoM CBA3M 00s3aTEIbCTB 10 JOrOBOPY,
AOoHEeHT, 10 oOpamieHus B Cy[, npeabasiser Oneparopy cBs3U NpeTeH3uto. [1opsaaok npeabsBiaeHus |
paccMOTpeHHsl NMPETEH3MM, BO3HUKIIMX B CBSI3M C HUCIOJIHEHMEM HacTosAulero Jlorosopa, omnpeneneH
[TpaBuiiaMu OKa3aHUs YCIIyT CBSI3U JUIS L€ TEIEBU3NOHHOTO U (WJIM) PaJliOBEIaHus, YTBEPKICHHBIMU
[Toctanosnenunem [IpaBurensctBa Poccuiickoit @eneparuu ot 22.12.2006 Ne 785.

7.4. B ciydae HeoIUlaThl, HEMOJIHOM MM HECBOEBPEMEHHOW OIUIaThl YCIyr CBS3M Ui Lenei
TeJiepauoBeIaHus aOOHEHT-TPaX1aHUH yIuladuBaeT OnepaTopy CBsA3U HEYCTOWKY B pazMepe 1 mpoleHTa
CTOMMOCTH HEOIUIAaU€HHbIX, OIUIAYCHHBIX HE B IIOJHOM 00beMe MM HECBOEBPEMEHHO OIUIAYEHHBIX YCIIyT
CBS3M JUISL LieJIed TeslepaJuoBeIlaHus 3a KaXIbld JIeHb IPOCPOYKM BIUIOTH O IHS HOTalIeHUs
3aJI0JDKEHHOCTH, HO He 60Jiee CyMMBI, IToJyIeXkallel onare.

7.5. Oneparop He HECET OTBETCTBEHHOCTb 3a:

7.5.1. TlepepsiBbl B paboTe akTHBHOro oOopymoBanus OmnepaTopa CBsI3M, BBI3BaHHBIE NPEKpALCHUEM
MOJIaYH AJIEKTPOIHEPTHUH.

7.5.2. IlepepsiBbl B padote 0b6opyaoBanus OnepaTopa CBA3H, CBSI3aHHBIE C U3MEHEHUEM aTMOC(EPHBIX U
TONOrpaUIECKUX YCIOBHIA, BIUSIONIMX HA KAYECTBO YCIYT.

7.5.3. IlepepbIBOB B TpaHCISALUU TEIEHPOrPaAMM BEILIATEISIMU.

7.5.4. OtcyTcTBHE 3a8BOK OT AOOHEHTA, CBA3aHHBIX C HEMOJIYYEHUEM YCIIYT 10 IPUYMHAM TEXHHUECKOTO
XapakTepa.

7.5.5. OnepaTop He HECET OTBETCTBEHHOCTb 3a COACPKAHUE TEJIEPAUONPOrpaMM, PaCIPOCTPAHIEMBIX I10
CETH CBSI3U TEJIepaJNOBEIIAHNS BEIATEIAMHU.

7.5.6. OniepaTop He HeCeT OTBETCTBEHHOCTh 32 CHUKEHUE KaueCTBA OKA3bIBAEMBIX A0OHEHTaM YCIIyT CBS3U
JUI 1eJieid TelepaJuoBelIaHusl, €CJIM STO BBI3BAHO HEUCHPABHOCTAMH aOOHEHTCKOW IJWHHUU JHOO
a0OHEHTCKOM pacnpeeTUTEeIbHON CUCTEMBI, HAXOISIICHCS B MOMEIICHUN AOOHEHTA.

7.5.7. OnepaTop He HECET OTBETCTBEHHOCTh B CIIy4ae HEHAAJIEKAILEro HCIIOJHEHU AGOHEHTOM YCIOBUI
Hactosux [IpaBun, JloroBopa u €ro NpuioKeHu.

8. SAKVIIOYUTEJIBHBIE MOJOKEHUS

8.1. AGOHEHT JaeT coryiacue Ha BKIIIOYCHHE HOMepa MOOMILHOTO TeledOoHa B CIIMCOK PACCHUIOK OayaHca
3a70;KeHHOCTH AGoHeHTa nepes; OnepaTopoMm, a TakKe pacChlIOK yBeIoMiIeHnH 06 ycayrax Oneparopa.
JlanHoe cormacue MOKeT ObITh OTO3BaHO AOOHEHTOM, IyTeM HampaBieHuss B anapec Omnepartopa
MTUCHMEHHOTO 3asIBIICHUS.

8.2. Oneparop ocyuiecTBIsieT 00pabOTKy MEepCOHAIbHBIX JaHHBIX AOOHEHTa, yka3aHHbIX B JloroBope, B
nensx ucnosHeHus Jlorosopa. Onepatop MOXET JAOMNOIHUTENBHO MCHOIb30BaTh Al MH(OPMUPOBAHUS
AOoHeHTa (B TOM 4HCle s pekjJamMupoBaHus yciayr Oneparopa) pacChbUIKM CMC-COOOIIECHUH,
TeNne(OHHYIO CBsI3b, CHCTEMBI MTHOBEHHOro oOMena cooOmenusmu («Whatsappy, «Viber», u mp.),
ANeKTpoHHYI0 mouty. llognuceiBasg Hacrosimuii  [loroBop, AOOHEHT JaeT cBOe corjacue Ha
WHGOPMHUPOBAHUE €r0 YKa3aHHBIMH CHOcO0aMH, a TakKe YTO YKa3aHHbIE TepCOHANbHBIC aHHBIC
MoJIIeKAT XpaHeHHI0 1 00paboTke OmepaTopoM CBS3H.



8.3. AOGOHEHT JaeT corjacue Ha Meperady CBOUX MEPCOHANBHBIX JAHHBIX B KOJUI-LIEHTP AJis Iieneid
KOHCYJIbTalMu AOOHEHTa Mo yciayram, Tapudam U 3aJ0JDKEHHOCTH, a TaK)Ke Ha BO3MOXKHYIO Iepenady
(pactipocTpaHenue, mpeaocTaBieHue, 1ocTyi) OnepaTopoM ero MepCcoHaIbHBIX JaHHBIX TPETHUM JIHIIAM
(B ToM ynciie MOLI) s mieneid 3aKIF0ueHus 0 HHAMATHBE AOOHEHTA JIOTOBOPOB € TPETHUMH JIHIIAMHU.
Cornacue mpenocTaBisieTcss Ha CpPOK JeiicTBusi HacTosmero JloroBopa. AOGOHEHT Takke JaeT CBOE
coriacue Ha TOJy4eHHE €ro TMEePCOHANBHBIX MaHHBIX W3 M®I[ m ympaBisoomux KOMIaHUH B o0beMe,
TpeOyromeMcs IJis 3aKiIrodeHus W ucnoidHeHus JloroBopa. Hacrosimiee coryiacue paccmaTpwBaeTCs
CropoHamu, B TOM 4uCJI€, KakK corjiacue, BbiianHoe M®L u ynpasisiroliuMy KOMIIAHUSIMU B YKa3aHHBIX
LEJISX.

8.4. C yyeToM TEXHMYECKHX BO3MOXKHOCTEH ceTeil cBs3u, Oneparop (CUjlaMH IITaTHBIX COTPYAHHUKOB,
100 MPUBJICUECHHBIX CIELUATUCTOB) MPEAOCTaBIIeT AOOHEHTaM JOTIOHUTEIbHBIE YCITYTH:

— W3MEHEHHE CXEMBbl IMOJKIIYEHUs] aOOHEHTCKOro O0OPYAOBaHMS, MOHTaX M MOIKIIOUEHHE HOBBIX
3JIEMEHTOB;

— 3aMeHa, MOHTaX, TIOJKITI0YCHHE (OTKIIFOUeHNUE ) a00OHEHTCKOM JTMHUN (A0OHEHTCKOM CeTH), a0OHEHTCKUX
PO3ETOK M AOOHEHTCKUX Kabere

— BpPEMEHHOE MPUOCTAHOBIIEHHE JOCTYyMA K ceTi OnepaTopa cBs3u, 00paTHOE BO30OHOBIICHHE IOCTYTIA;
— PEMOHT, HACTpOWKa M TEXHMYECKOe OOCIyXMBaHHE aOOHEHTCKOM JHMHUU (aOOHEHTCKOW CceTn),
a0OHEHTCKUX PO3ETOK, aDOHEHTCKHUX Kabesel 1 aDOHEHTCKOro 000py10BaHUS;

— MPEIOCTABIIEHUE CIPABOYHO-UH(OPMALIMOHHBIX YCIYT.

Llens! Ha yKa3aHHBIE YCIYTH OTOBAPUBAIOTCS B KXKJIOM CIy4yae MHIMBUAYAIbHO.
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