INOJIMTUKA KOHOUJEHIIUAJIBHOCTH
UHTEepHeT-calTa

Cdepa u mpeaMeT peryJinpoBaHus

Hacrosimas Ilomuthka koHuUACHIHANBHOCTH (ycJioBUs 00paboTku wuHGOpMauu 0
nmosib3oBaTeNsix) OOmmecTBa ¢ orpaHndeHHON OTBeTCTBEHHOCTHIO «MHDOKOC» (mamee — YciaoBus)
JIEHCTBYET B OTHOIIIEHUH WH(OPMALIMK U TaHHBIX, KOTOpyIo OmepaTop MoXxeT momyduTh o [lomp3oBaTerne
U SABJISICTCS HEOTheMJIeMOH yacThio I1yonnunoi odepTsl u [IpaBui oka3aHus yCIyr CBSI3U, pa3MEICHHbBIX
Ha caiite B ceT MIHTEepHET 10 anpecy: http://infocos.ru/ (mamee - Cai).

UcnonwizoBanue CepeucoB Ormeparopa o3HavyaeT coriacue Ilomb3oBarens ¢ YCIOBUSIMH |
YKa3aHHBIMH B HUX TTOPSIKOM 00pabOTKH €ro NepCoHaTbHON HH(POPMAIIUY; B CITydae HECOTJIACHS C THMHU
ycnoBusimu [losib30BaTenb JOHKEH BO3ACpKAThCS OT ucnoiab3oBanus Cepeucos Omneparopa.

Nupivu nokymenTamu OrniepaTopa, ONpPEICIISIONUMEI YCIIOBUS HCIIOJIB30BaHUS OTICIBHBIX €T0
CepBHCOB WJIH OTIENBHBIX (DYHKIIMOHAIBHBIX BO3MOXKHOCTEH (HAJCTPOEK), MPEAOCTABISEMBIX TaKHMHU
CepBucamu, BKJIIOYas COBMECTHBIE MApTHEPCKHE IPOEKTHl W cepBUCH Omneparopa, MOTYT OBITh
ompezeNieHbl JOMOIHUTENFHBIE YCIOBHS, COCTaB, MOPSAIOK cOopa, XpaHEHHWs, 3allUThl, 0OpabOTKH W
pacnpoctpanenus nHpopmaryu o [Tonp3oBaremnsx.

Hacrosmue VYcimoBusi MMEIOT NPUOPUTET HAJ[ BBHINICHA3BAHHBIMH JIOKYMEHTaMH, KOTOPEIC
MPUMEHSIIOTCS TOJIEKO B TOM CIIy4ae, el He IPOTUBOpEYaT HACTOSIIUM Y CIIOBUSIM U MPH YCIOBHU, YTO
YKa3aHHBIMH JIOKYMEHTaMH SBHO HE YKa3aHO WJIM OOpaTHOE HE CIEAyeT M3 HUX, YTO MX IMOJIOKEHUS B
OTHOIIICHWH 3aimuThl HHPopMmanuu [lons3oBareneii, u (wim) K mopsaky ux odbpadotku OmepaTtopoM B
pamkax onpenenernnoro Ceperca OriepaTopa, UMEIOT PEHMYIIECTBEHHYIO CHITY.

1. TepMuHBI 1 onpeeIeHUs1, IPUMEHsieMble B Y CT0BHAX

B memsx Hacrosmmx VYclOBHN HIKENPHUBEICHHBIE TEPMHUHBI HCIOJIB3YIOTCA B CIEAYIOLIEM
3HAYEHUHU:

Omneparop — OO0 «MH®OKOC» (MHH 7716229108, OI'PH 1037716009605), anmpec
MecToHaxoxaeHus: 123060, r. MockBa, BH.Tep.I. MyHUIMNaiabHbId OKpyr Lllyknmno, yn. Mapmana
Pr10anko, gom 2, xopryc 6, ataxk 8, momerenue 851, komuara 1. IToutoBsrit aapec: 129327, r. Mockea,
a/st 53.

[Monw3oBarens - (u3MUeckoe JUIO, MONb30BaTeNnb ceth WHTepHeT, ucnonb3yromuii CepBUCH
Omneparopa B COOCTBEHHBIX IIEJIsIX, a TaKKe HHOE (PU3UUECKOE JIMII0, B MHTEpecax KOTOPOro JEeHCTBYET
3TOT IOJB30BATENb.

Cepsuc(s1) Oneparopa — moOsle caiitel Oneparopa B cetu «MHTEepHETY, Mporpammsl a1t OBM
(MoOuBbHBIE mTpHIOXKEHUS), (yHKOMOHMpYIomME mon ympasilenueM Android, i0OS wu apyrux
OMEPALMOHHBIX CHCTEM, a TaKK€ HENOCPEACTBEHHO MPOAYKTHl MU (WIM) YCIYTH, MPEeNOCTaBIsieMble
Omnepatopom mpu oMot CepBUCOB.

2. Undopmanms Ilonb3oBaTesieil, KOTOPYIO MOXKeT MOJAy4aTh U 00padaTeiBaTh Onieparop

2.1. B cooTBeTCTBUY C HACTOSIIMMH Y CJIOBHSMHU II0JI IIEPCOHANBHON nHpopmariuieit [Tonp3oBaremns
HOHUMAKOTCS:

2.1.1. TlepconanpHast uHdpopmManus, Kortopylo Ilonp3oBatens mpenocraBmsieT o cebe
CaMOCTOSITETIbHO WJIM 4Yepe3 TPEThE JIMLO MPU PerucTpauuy (CO3TaHMH YUETHOHW 3allicH), B MpoLecce
ncnonps3zoBanus Cepsucos Oneparopa, Ipu KOMMyHHUKauu ¢ OniepaTopoM, MPpH UCTIOJIb30BAHNUHN CEPBUCOB
(uaTepdeiicoB) TpeTbuUX JMI, B TOM uucie, B pamkax mnpoTtokosoB OpenlD u OAuth, Brmrouas
nepcoHanbHble AaHHble [lomb3oBatens. OOs3arenbHas mius npepoctaBieHus: CepBUCOB WHGPOpMAIUSL
HIOMEYEHa CHenaIbHbIM 00pa3oM.

Hcnons3oBanue Ilomb3oBaresniem ompeneneHHbix CepsucoB Omneparopa WM UX OTIEJIbHON
(YHKIIMOHATBHOCTH BO3MOYKHO TOJIBKO MPH YCIIOBUH MTPEIOCTABICHHUS HEOOXOJUMBIX JIaHHBIX.

2.1.2. [laHHble, KOTOpBIE aBTOMATHYECKM IiepenatroTcsi cepBucaM CailiTa B Ipolecce HX
UCIIOJIB30BaHMS C IOMOILBIO YCTAaHOBJICHHOTO Ha ycTpoiicTBe [lonp3oBaress mporpaMMHOro odecreyeHus,
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B ToM umcie IP-anpec, mannbie ¢aiinoB cookie, nadopmanus o Opayszepe Ilonb3oBarens (WM UHOH
MporpaMmme, ¢ IIOMOIIBI0 KOTOPOI OCYIIECTBIISIETCS JOCTYI K CEPBHCAaM), TEXHUYECKHE XapaKTePHUCTUKU
0o0opymoBaHUs ¥ IPOrpaMMHOTO obOecriedeHus], CTonb3yeMbIx [lomp30BaTeneM, gata u Bpemsi J0CTyma K
cepBHUCcaM, aJipeca 3arpamnmBaeMbIX CTPAHUIl U HHAS T0100Has HHPOPMALIUS;

2.1.3. UuadopMmaius 0 TEOJIOKAIWH, B Clydaec pealn3aliiil COOTBETCTBYIOIINX TEXHOJOTHH B
Cepauce Oneparopa 1 YCTaHOBJIICHUH COOTBETCTBYIONIMX HacTpoek [lonp3oBareneM B Opay3epe u/ Wi npu
HCTIOJIb30BaHUM MOOHMITLHOT'O TIPUIOXKEHMsI (TIporpamMmbl it OBM);

2.2. 3a uckioueHueM ciydaeB uiaeHTH(ukamu [lonp3oBareneii Mo OCHOBaHUSAM W B MOPSIKE,
MIPeTyCMOTPEHHBIM JICUCTBYIOIIUM 3aKOHOIATEILCTBOM P® 1 mpuMeHnMbiMu cornamenusivu OnepaTopa
¢ [Ilomp3oBarenem, Ormepatop He TNpoBepseT JIOCTOBEPHOCTh MEPCOHANBLHONW  HH(MOpMAINH,
npenocraBisiemMoit  [lomp3oBatenem. OpHako OrmepaTop HCXOAWT H3 TOoro, 9rto Ilomb3oBaTenb
NPEZOCTABISIET JOCTOBEPHYIO W JIOCTATOYHYIO IEPCOHANBHYI0 HH(POPMALMIO M IOJICPIKUBAET OTY
UH(QOPMAITUIO B aKTyaJIbHOM COCTOSIHUH.

2.3. Best coOpanHast, xpassiasics 1 oopadoranHas Onepatopom uHdpopmariust o IToas3oBaTennsax
cunTaercss WH(pOpMannel OrpaHUYEeHHOTO JOCTYyIa, €CIM MHOE HEe YCTAaHOBJIEHO 3aKOHOAATEIhCTBOM
Poccwuiickoit @enepanny Win HACTOSIIUMHU Y CIIOBUSIMH.

2.4. Ycnosus npumeHnMbl Toiabko K CepBucam Omnepartopa. OnepaTop HE KOHTPONHPYET U HE
HECET OTBETCTBEHHOCTE 3a CANTHI / CCPBHUCHI TPETHUX JINII, HA KOTOPbLIC ITonmp30BaTenb MOXKET HepeﬁTH 10
CChUIKaM, JoCTynHbIM U3 CepBucoB OmnepaTtopa, B TOM 4YHCIIE 3a 00pabaThIBaeMyl0 TPETHHUMHU JIUIIAMHU
uHpopmanuio o [lonp3oBatene.

3. HpnMelmMoe 3aKOHOAATE¢/JILCTBO

3.1. K mnHacrosmuMm VYcinoBusM U OTHomeHHsM Mexnay Ilomp3oBatensm u  Omneparopowm,
BO3HUKAIOIIUM B CBSI3M C TNPUMEHEHHEM YCIIOBH, MOJICKUT NPUMEHEHHIO 3aKOHOAATEIbCTBO
Poccuiickoii denepann ¥ HOpPMATHBHBIE aKThl, PETYIMPYIOLIME OTHOLICHUS B cdepe obOecrieyeHus
0€30MacHOCTH MEPCOHATIBHBIX TaHHBIX.

4. YcaoBusi oopamenus k Ceppucam OnepaTopa

4.1. OnepaTtop ucxomuT U3 Toro, uro [lomp3oBarens, HHUIMHPYIOMKK oOparienre k CepBucam
Omnepatopa:

4.1.1. Co3natenpHo ucmoyib3yeT CepBuchl OnepaTopa OT CBOET0 HMEHHU U JJOCTOBEPHO YKa3bIBACT
uHpopmanuio o cebe B o0beMe M B ClydasX, KOrga 3TO TpeOyeTcs MpH PerucTpaunuy, JOCTyHe U
ucnonb3oBanuu Cepsucos Oneparopa;

4.1.2. Co3HaTenbHO ONpEAeINI U KOHTPOJIUPYET HACTPOMKH HCIIOJIB3YEeMOr0 UM IIPOTPaMMHOTO
o0ecrieyeHus] B COOTBETCTBUM CO CBOMMH MPEANOYTEHHSMHU OTHOCHUTENBHO 3aIlWThl HH(pOpMAaIuy,
XpaHsieiics Ha cTopoHe Opay3epa, NepCOHANBHBIX JaHHBIX, HHPOPMAIH O COOCTBEHHOM ammapaTHo-
IpOorpaMMHOM 00ecTieueHHH 1 HHTEPHET-COCTUHEHNUH,

4.1.3. Nimeer BO3MOXHOCTh O3HAKOMHTBCS C MPaBWIAMU W IMPOTOKOJIAMH HH()OPMAIIMOHHOTO
oOMeHa, 3aKpeIUIeHHBIMH B OTKPBITHIX cTanaaptax Marepuera (rfc-editor.org);

4.1.4. O3HaKOMWJICA U UMEET BO3MOXKHOCTh B JIOOO MOMEHT O3HAKOMHUTKCS C JIEHCTBYIOIUMHU
VYcnoBusMu myTeM Iepexonia IO THIEePTEeKCTOBOM ccblike, pasmemeHHod B Cepsuce Omneparopa, ¢
YCIIOBUSIMH HCHOJIB30BAaHMSI COOTBETCTBYIOIINX cepBrcoB Omeparopa.

4.1.5. 3anomnas pasmemeHHyio Ha CepBuce Omneparopa peructpanuoHHyo ¢opmy u
MIPEIOCTaBIIAS CBOM NTEpCOHANIbHBIE JaHHbIe OTiepaTopy, MOJIb30BaTENb MOATBEPKIAET, YTO OH IPUHUMAET
yCIOBUS TpeiocTaBiIeHus Takux CepBHUCOB, a TAK)KE HACTOSIINE Y CIOBUS M AaeT corjiacue Ha o0paboTKy
CBOMX MEPCOHANIBHBIX JaHHBIX ONepaTopy B COOTBETCTBUH C YCIOBUSAMHU NpeocTaBieHus Takux CepBrCcoB
Y HACTOSIIIUMU Y CTIOBUSMHU.

4.1.6. llpemocraBnsisi AaHHBIE TPETHUX JIHI, HEOOXOAWMEBIE IS WCMONb30BaHus (CepBuca
Omneparopa, mNOJb30BaTeNb IOATBEPXKIACT IOJyYCHHE MM COTJacusl STHX JHIl Ha OO0paboTKy HX
MIEPCOHANBHBIX JaHHBIX WK Hanuuue y [lonp3oBarens mosHOMOUYMIl Ha BRIpaKEHHE COTJIacusi OT UMEHHU
TaKuX JIMLL.



4.2. Ilpu peructpanuu u goctyne k Ceprcam OmepaTopa IoJIb30BaTEINIO 3apeIiacTcs YKa3hIBaTh
0 cebe HEJIOCTOBEpHYIO W/WIHM HEmoNHyIo mH(popManuio. [Tomp3oBaTenb caMOCTOATENFHO HECET PUCKU
HACTYIJICHUSI JIOOBIX HEOJIAaroNmpHsATHBIX IOCIEACTBHA B CIIydasX MPEIOCTABICHUS YyKUX H (WIJIH)
HEJIOCTOBEPHBIX EPCOHAIBHBIX JIaHHBIX.

4.3. Cornacue, npenocrasisiemoe Iloms3oBareneM mpu ucnoias3oBannn Ceprco Omeparopa u
COOOIIICHUHN CBOMX TEPCOHANBHBIX JAaHHBIX M (WIM) MEPCOHATBHBIX JAaHHBIX TPEeThHX JuIl OrnepaTopy
pacrpocTpaHseTcss Ha J00yr0 00paboTKy (JII00BIM CITOCOOOM), €CITH ATO MPECIIETyeT IeIb 00eCIeUCHIS
BO3MOXXHOCTH HcHonb3oBanus CepprucoB OmepaTopa COTJIacHO WX HAa3HAYCHWIO, B T.4. JUIA IeNeH
nojiepxkanus paborocnocooHoctu CepBucoB OnepaTtopa, aHanu3a HHGOpMAIUU 00 X UCIOIh30BAHUH,
OCYIICCTBIICHHS JICHCTBHI HAINpaBICHHBIX Ha MOJKIIOYCHHE TMOJb30BaTeNss K yciayram Ormeparopa,
BKITIOUAsl 3aKIOUeHUe OT uMeHH Omneparopa IOroBopa O IMpeaoctaBieHun ycayr Omneparopa, a Takke
coBepireauss OnepaTopoM HHBIX TEHCTBHM, TPETYCMOTPEHHBIX Y CJIOBHSMHU.

4.4, OnepaTop HC OTBCYACT 3a TO, YTO IIOJIb30BATCJIb Z[eﬁCTBPITeJ'H:HO SABJIACTCA TEM JIHMIIOM, OT
HMCHHU KOTOPOr'o0 OCYHICCTBJICHA PETHUCTpALUs W/UIY HUCIOJB30BaHHE CepBHca OnepaTopa, 1 HC HECECT
OTBETCTBEHHOCTH 3a BO3MOKHBIU ymep6, HpH‘IHHeHHLIﬁ APYTUM I10JIB30BaTC/IsIM WJIM WHBIM JIMIlaM B
ciiydac, €Clin ITons30BaTens HE SABISCTCS TAKUM JINIIOM.

4.5. Ecnmu wHOe He ycraHOBIeHO YciuoBusmMu Orepatop HE NPUHUMAET HAa Cce0S HUKAKUX
00s13aTEIBCTB TI0 MPOBEPKE JTOCTOBEPHOCTH MEPCOHANBHBIX NMAHHBIX, YKa3aHHBIX IOJIb30BATENICM, U HE
HECET OTBETCTBCHHOCTH B CJIy4ae, €CJIM IOJIb30BaTEe/b MPEIOCTABUT OOJBIIHMKA 00BEM AaHHBIX, YeM 3TO
peaycMOTpeHo pa3melneHHold Ha CepBHce perucTpalMoHHOW (GOpMOH W HEIIMH  00pabOTKU
MEPCOHANIBHBIX JaHHBIX. [IpemocTaBisiss IEpCOHAIbHBIC HaHHBIE B 00beMe OOJBIIEM, YeM 3TO
MIPETYCMOTPEHO PErHCTPANMOHHON (OpMOii U TensiMu 00pabOTKU IEPCOHATBHBIX JAHHBIX, ITOJIE30BATEIb
BEIpaXkaeT CBOE CoTrjiacue Ha 00pabOTKy TaKMX MEePCOHANBHBIX JaHHBIX OnepaTopoM.

4.6. Ilonp3oBaTenb OCO3HAET W IMOATBEPIKIOAET, YTO NPU PETUCTPALMU W/WIM WCIOJIb30BaHUU
CepBucos Omneparopa ¢ HCNOJB30BaHHEM akKayHTOB [lomb3oBarens B comualbHBIX ceTsax Omneparop
MOKET TMOJyYUTb OONbLIIMKA 00BEM MEPCOHANBHBIX NAHHBIX IO CPaBHEHHIO C OO0BEMOM, KOTOPBIH
IpeaycMOTpeH pa3MenieHHol Ha CepBuce OnepaTopa perucTpauroHHoN GOpMOIA, U YTO B 3TOM cIydae Ha
00paboTKy Takux AaHHBIX OnepaTopoM AOMOIHUTEIBHOE COTIache MOoJIb30BaTelNs He TpedyeTcs.

4.7. llpenycMaTprBaeTcsi CMelIaHHas 00padoTKa MePCOHANBHBIX JaHHBIX MOJIb30BaTENCH U HHBIX
JIUII, IEPCOHAIILHBIC TAHHBIE KOTOPBIX YKa3aHBI IIPH perucTpaluu 1 ucroib3oBanun Cepsrca Onepatopa,
TO €CTh Kak 00paboTka 0Oe3 HCMOIb30BaHHUS CPEJCTB aBTOMATH3allid, TaK M aBTOMAaTH3UPOBAaHHAs
00paboTKa ¢ mepenaveil MOIy4YeHHON HHPOPMAITUK C HCIIONIb30BaHUueM ceTH HTepHeT.

4.8. Hacrosimee cornacue mperocTaBisieTcsl Ha BeCh epuoy ucronbs3oBanus Cepeuca Onepartopa
COTJIACHO €T0 Ha3HAYCHHIO, a TAKXKe 3 (TpeX) JET Mocye MpeKpaIeHus: TAKOTo UCIIOIB30BAHMSI, €CITU HHOE
HE MPEyCMOTPEHO 3aKOHO1aTENbCTBOM PD.

4.9. Tlonp30BaTeNnb OCBEJOMIICH, YTO MOXKET OTO3BaTh COIJlacue Ha 00pabOTKy MepCOHAIBHBIX
JaHHBIX, HampaBuB Oneparopy 3asBieHHE B OyMa)XHOH WM B DIIEKTPOHHOW (opme, B TOM HmCIe C
WCIIOJIb30BaHUEM CBOEro akkayHTa (yueTHod 3amucH) B CepBuce Ormeparopa C yKa3aHHEM B TaKOM
3asBJICHUM JIaHHBIX, MpPeaycMOTpeHHBIX @DenepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-®@3 «O
NEPCOHANBHBIX JTAHHBIX).

VBenomiieHne 00 0T3bIBE COTIacks Ha 00pabOTKY MePCOHATBHBIX TaHHBIX HAIIPABIISETCS HA aapec
ANEeKTPOHHON TouThL: info@infocos.ru, a Takke IMyTeM MHCHBMEHHOTO OOPAIEHHS 10 IOPUANYECKOMY
anpecy Oneparopa.

4.10. B ciyyae moy4eHus OT3bIBA COTIIACHUS MOJIB30BATEIS HA 00pabOTKY MEPCOHATIBHBIX JaHHBIX
B OymaxkHoi ¢opme Omneparop B LEISIX HASHTHU(UKAMM CyObEKTa IEPCOHAJBHBIX MAHHBIX BIIPAaBE
3alpOCUTh y TAaKOTO JIMLA AOIOJHUTEIbHbIE CBEACHUS, INPEAOCTABICHHBIE CyOBEKTOM MEPCOHAIBHBIX
JAHHBIX TpU peructpaunu B CepBrce, MO0 MOMPOCUTH TAaKOE JIUIIO HAMPABHUTH AJIEKTPOHHBIN 3ampoc Ha



OT3BIB coryiachs Ha oOpabOTKy MEepCOHAILHBIX JAaHHBIX 4Yepe3 COOTBETCTBYIONIMH aKKayHT (yYETHYIO
3aIHCh) CYOBEKTa IIEPCOHATBHBIX TaHHBIX B CepBHCeE.

B cnydyae HeBbIOMHEHUsT 0OPATUBIIMMCS JIMIIOM TaKUX JOMOJHHUTENBHBIX JedcTBui Oneparop
BIIPaBe OTKa3aTh TAKOMY JIUIY B OT3bIBE COTJIACHs Ha 00pabOTKY MEPCOHATBHBIX JJAHHBIX B IEIISX 3aIIUTHI
npaB TPETHHUX JIHII.

B cmyuae oT3pIBa paHee BBIIAHHOTO coOTjachs Ha O0OpabOTKy IIEPCOHANBHBIX JaHHBIX
II0JIE30BaTEJIEM WM TPETHUMH JIMIIAMH, IEPCOHABHBIC JaHHBIE KOTOPBIX OBLIH MoiydeHbl OnepaTopoM
OT TIONB30BATElNls, YKa3aHHbIE CYyOBEKTHI HE CMOTYT Bocmoib3oBatbes CepBucom Omepatopa u
MIPEIOCTABISIEMBIMU C €r0 TIOMOIIBIO0 YCITyTaMU ¥ BO3MOKHOCTSIMH.

4.11. Omepatop BIpaBe NPOJOKUTH 00pabOTKY MEPCOHANBHBIX JaHHBIX TOJB30BATEINS HOCHE
OT3bIBA MM CBOErO COIJIaCHsl B ciy4asX, NPEAyCMOTPEHHBIX 3akoHomartenscTBoM P®d. Ilpum stoMm
MIOJIb30BATENIb  YBEAOMIIEH, 4YTO TIIPOJOJDKAET HECTH YCTAaHOBIEHHYIO 3aKOHOAATENbCTBOM PO
OTBETCTBEHHOCTb B CIIy4ae YKa3aHUS HEKOPPEKTHBIX KOHTAKTHBIX JAHHBIX, 4 TAKXKE JAHHBIX TPETHUX JIMIL
0e3 MOoTy4YeHHs COOTBETCTBYIONINX OJTHOMOYHUH OT HUX.

5. Coop u o0padoTka nndopmamnuu o Ioan3oBarensix

5.1. Omneparop obpabateiBacT uH(popMaruio [lonp3oBareneil B COOTBETCTBUM C HACTOSIIUMHU
YcnoBusiMu, ycinoBusiMu KoHKpeTHBIX CepBrcoB Oreparopa 1 BHYTPEHHUMU perliaMeHTaMHU.

5.2. Oneparop ocyuiecTBiseT cOop U 00pabOTKY TOIBKO TOH HHPOPMALIUH, KOTOpasi HeoOXoauMa
s npenoctaBnenuss CepBucoB OmepaTtopa, wucmnoinHeHus corjamenuid ¢ Ilomb3oBaTenem, 3a
UCKIJTFOUCHHEM CITy4aeB, KOT/[a 3aKOHOIaTeILCTBOM IPEyCMOTPEHO 00s13aTeIbHOE IMOJTyUYeHHE U XpaHCHHE
orpeJiesieHHON nHpopMaryu. XpaHeHne HHPOPMAIIUN OCYIIECTBISIETCS. HE JIOJIbIIe, YeM 3TOr0 TPEeOYIOT
1enu o0paboTKH, €M TOJIBKO CPOK XpAaHEHHUsS TaKoi WH(POPMAIMU HE YCTAHOBIICH 3aKOHOAATEIILCTBOM
P®, cornamienuem o6 ucnosibzoBanuu [lonb3oparenem Cepsucos Omneparopa.

5.3. OnepaTop MOZKET UCII0Jb30BATh mul)opMaumo IToab3oBaTenst B CICAYIOIMX Heasax:

5.3.1. 3axnroueHus u ucnonHeHus cornamenuil Ilonp3oBarenss ¢ OnepatopoMm, B TOM YHCIE B
nensx mnpoBeneHus wuneHTHukanuu [lomp3oBaTens, co3maHus ydeTHBIX 3amucei [lomp3oBatens,
ucnosb3oBanus [lomp3oBarenem nasix CepBrucoB Omneparopa;

5.3.2. OcymectBrienust cBsa3u c [lomp3oBaTeneM, B TOM 4YHCIEe HANpaBiCHUS yBEIOMIICHUI,
3arpocoB W HWH(pOpMaINuH, Kacaromuxcs ucrons3oBanus CepsucoB Ormeparopa, a Takke oOpaboOTKu
3arpocoB M 3as1Bok oT Ilonp3oBarens;

5.3.3. Vayumenusa kadectBa CepBucoB OrmnepaTopa, yno0cTBa MX HCIOJNB30BaHUSA, pa3pabOTKu
HOBBIX CepBucoB Omneparopa, mpemioxenus Ilomp3oBaTemo mnepcoHanu3upoBaHHbIX (CepBHCOB
Onepartopa;

5.3.4. IIpoBeieHUs CTATUCTUYECKUX U UHBIX UCCIIETOBAHUN HAa OCHOBE 00€3TMYEHHBIX TaHHBIX;

5.3.5. IlpoBenmeHusi MapKETHHTOBBIX aKIMii, B TOM 4YHWCIE€ B IEJIAX paclpOCTPaHEHHUS
[Tonp30Barento npeayoxKeHuH 00 Y4acTU B aKIMH U MOIYYSHUS IPEIyCMOTPEHHBIX aKIIMeH MOOIIPEHNH;
pacnpoctpanenus [lomp3oBarento pekIaMHO-UH(POPMAIIMOHHBIX MaTEpUAIOB KaK B OTHOIIICHHH TOBApPOB
(pabot, ycmyr) Omeparopa, Tak M B OTHOLIEHHH TOBapoB (paboT, YCIIyr) TPETbHUX JHI[ IO CETSIM
3JIEKTPOCBSI3H, B TOM YHCIIE MOCPEICTBOM HCIONIb30BaHUS Tele(OHHOH, (PaKCUMWIBHOW, MOIABMKHON
panuoTteneOHHON CBSA3M, WIM IyTEM IPSIMBIX KOHTAKTOB; TaPr€THPOBAaHUS PEKIAMHBIX MaTEpPHAIOB U
nHOU MH(pOpMaIMHU, TOBOAUMON 10 cBeaeHus [lonp3oBarens.

5.3.6. BoisBnenus u (WiM) NPEHOTBPAIICHUS YCIOBUM, CIIOCOOCTBYIOIIMX HCIIOJIb30BAHUIO
CepBucos Oneparopa B IPOTHBOIPABHBIX WM 3aIIPEIIEHHBIX MPaBUIaAMUA COOTBETCTBYIOMMX CepBHCOB
Omnepatopa 1eIsx.

5.3.7. IloBermenus nosnbHocTH [lonmp3oBaTeneit k CepBucam u ycinyram OmepaTopa, B TOM YHUCIIE
IIyTEM pa3MEIIeHNs] aHKETUPOBAHHUS ATl YIIyUIIEHHs KadecTBa 00CTyKUBaHUSL.

5.3.8. BrisBneHus u ycTpaHeHUs OMUOOK B IPOrpaMMHOM oOecniedeHnn Orneparopa.

5.3.9. Omnpenenenusi Mecta HaxoxkaeHust llomp3oBarenss s obOecriedeHus O0€30MaCHOCTH,
[IPEJOTBPALLIECHHUS] MOILICHHUYECTBA.



5.3.10. IToaTBepkACHMUS TOCTOBEPHOCTH M ITOJTHOTHI NTEPCOHANBHBIX JaHHBIX, MPEI0CTABICHHBIX
TTonp30BaremeM.

5.3.11. llpenoctasnenus lonb3oBaTento 3¢ EKTUBHON KIMEHTCKONW M TEXHHYECKOH MOIACPKKU
IpY BO3HUKHOBEHHH ITPO0JIeM, CBSI3aHHBIX C HCTIONb30BaHueM Caiirta.

6. 3ammTa nHGopmManuu

6.1. OnepaTop NpeANPUHUMACT BCC pa3yMHBIC MCPBI 110 3aIlUTC I/IH(l)OpMaLII/II/I O ITOJIB30BATECIAX OT
YHUYTOXCHUSA, UCKAKCHUS UJIN pa3rjlalliIiCHUA.

6.2. Oneparop obecnieurBaeT KOHPUACHIIMATHHOCTE COOTBETCTBYIOLIEH HHPOPMAINHY B ITpeenax
M Ha YCIOBHAX, YCTAHOBJICHHBIX JEHCTBYIOIIUM 3aKoHomaTelbcTBOM Poccuiickolt Denepanmu u
HACTOSIIIUM Y CIIOBHSAMH.

6.3. Oneparop 00s3aH OCYIIECTBUTH OJIOKHPOBAHUE MEPCOHAIBHBIX IAHHBIX, OTHOCSIIMXCS K
cootBeTcTBytomemMy Ilomp3oBaTenmo, ¢ MoMeHTa oOparieHus wim 3amnpoca [lomp3oBaTens win ero
3aKOHHOTO TPEACTABUTENS JUO0 YIMOIHOMOYEHHOTO OpraHa 1o 3alluTe NpaB CyOBEKTOB IMEPCOHATBHBIX
JIAHHBIX Ha TICPUOJl TPOBEPKH B CIydac BBISBICHHS HEIOCTOBEPHBIX IEPCOHANBHBIX IaHHBIX WA
HETPaBOMEPHBIX JEUCTBUI.

7. Joctyn kK uHGOpMALNHU 0 N0JIb30BATEIAX

7.1. TlTomumo Omneparopa, TOCTYH K WHPOPMAIMH O MMOJIH30BATEIAX, TIPU YCIOBHH COOIIOICHHUS
TpeOoBaHMIT 3aKOHONaTeNNbCTBA Poccuiickoit Deaeparyn HMEIOT:

7.1.1. Jlnma, npaBa U 00sA3aHHOCTH KOTOPBIX IO AOCTYIy K COOTBETCTBYIOLIEH HH(OpManuu
yCcTaHOBJICHHI (heaepanbHpIMU 3akoHaMu Poccuiickoit @enepanyn;

7.1.2. llome3oBatenmu CeppucoB Omepatopa B 4YacTH JOCTynma K  HWHGOPMAIHH,
UACHTU(OUIUPYIONICH MX JIMYHOCTH (TIEPCOHATBHBIE JIaHHBIC MOJIb30BaTENeH), 0 YKa3aHHOMY MMH IPU
perucTpanuy napoIo 1 JIOTHHY;

7.1.3. IlaptHeps! Omeparopa B OTHOLIEHWHM COBMECTHBIX MapTHEPCKHUX IMPOEKTOB U CEPBHCOB
Oneparopa B Mpeaenax M Ha YCIOBUAX, YCTAHABIMBAEMBIX COOTBETCTBYIOUIUMH JOKYMEHTAaMH,
OTNIPEACIAIONINX UX UCTIOIb30BAHUE;

7.1.4. Tlonp30BaTenu WHBIX NPOEKTOB M cepBUcOB OmepaTopa B Ipefenax M Ha YCIOBHUSX,
YCTaHABIUBAEMBIX COOTBETCTBYIOIMMH TOKyMeHTaMu OrepaTropa, ONpeaesIIoIMMU UX UCTIONb30BAHUE;

7.1.5. JIuma m opraHu3amuy, OCYIIECTBIIONINE TEXHUIECKYI0 onepkky CepsucoB OmepaTopa
B 00beMe, HEOOXOMMOM JISI OCYIIECTBIICHHUS TAKOH TEXHUIECKOHN MOIICPKKH, IPU YCIOBUU COOTFOICHUS
uMH KoH(puaeHImampHOCTH nH(popmanuu o [Tons3oBaTensx.

8. IIpaBa Iloab30BaTe/isi B OTHOIIEHUM MH(poOpManuu
8.1. OnepaTop rapanTupyeT cobmoienne cienyronux npas [lons3oBarenst Cepucos Oneparopa:

8.1.1. TlpaBo Ha moJyueHHE CBEICHHN O TOM, ocymecTBisgercs ju OmneparopoM 00paboTKa
MEPCOHANBHBIX JJAHHBIX;

8.1.2. IlpaBo Ha ynaneHne o0padaTeiBaeMbIX MEPCOHAIBHBIX JaHHBIX;

8.1.3. IIpaBo Ha penakTHpOBaHUE, YTOUHEHHE HIIH UCTIpaBlieHHEe 00padaThIBaeMbIX IEPCOHATIBHBIX
JAHHBIX MPH YCIOBUH COOIIOIEHHS TpeOOBaHUN HACTOSAIMX Y CIIOBUU. Y IajieHre ePCOHAIbHBIX TaHHBIX
NPOMCXOAUT B TeueHWe 3 (Tpex) paboumx THEW cO JHs TMOCTYIICHHS COOTBETCTBYIOIIETO 3ampoca
Tlonmp30BaTenss W MOKET IIOBJIEYb HEBO3MOXKHOCTH HCITOJIb30BAaHUS MMOCJICAHUM COOTBETCTBYIOIIUX
Cepsucos OrmepaTopa.



8.1.4. Onepatop Brpare ynanuth nHGopmManuio o [Tonb3oBaree B ciiydyae HApyIICHHUS TOCISTHUM
HOpM JoKyMeHTOB Ormeparopa, B TOM YHCIE, OINPECISIONINX YCIOBHS HCIOIB30BAHUS OTACITBHBIX
CepsucoB OrmepaTopa.

8.2. [Tonp30BaTENh UIMEET MPABO PACIIPOCTPAHATH COOCTBEHHBIC NIEPCOHANBHBIC JaHHBIC JTFOOBIMU
3aKOHHBIMH crocobamu. OrepaTop HE HECeT OTBETCTBEHHOCTH 3a NEHCTBHSI TPETbUX IUI], KOTOpHIE
MONyYMIIA AOCTyT K nHpopMmarmn o [lonap3oBarensx B pe3yiabTare yKa3aHHOTO PAacIpOCTpPaHEHUs, MO0
OCYIIECTBUIM HEITPABOMEPHBIN MOCTYI K oXpaHsiemoi uHdopmanuu o Iloas30BaTensax.

9. O0paienus noJbL3oBaTeaei

9.1. Onepatop paccMaTpuBaeT OOpallleHUs, CBA3aHHBIC C HACTOSIIUMHU Y CIIOBUSIMH, BKIFOYAsS
3arnpocsl [Top30BaTeneil OTHOCHTELHO UCTIONB30BaHUS UX MIEPCOHANTBHBIX JIAHHBIX, C IIOMOIIBI0 (OpMBI
00paTHOI CBS3M.

9.2. Cpok oTBeTa Ha MOCTYNHBINHE oOpamenus coctapiseT 30 (TpuAaTh) pabounx JHEH C JaThI
MOJYYEHUS] COOTBETCTBYIONIMX 3alpoCOB. AHOHHMHBIE OOpallleHHusi HE paccMaTpuBaroTcs. Bes
KOppecoHICHITUS, HampaeineHHas [lomp3oBarensmMu B aapec Omeparopa (nmchMa B OOBIYHOM WITH
ANEKTPOHHO (hopMe) BocipuHUMArOTCst OniepaTopoM Kak HH(GOPMAIUs OTPaHUIEHHOTO JOCTYIIA H MOXKET
OBITH OIMyOJIMKOBaHA TOJLKO C MMCHEMEHHOTO COTJIACHS MOJIb30BATEN, a aJipeca, IePCOHANIbHBIC JTAHHbIC U
vHas MHQOPMAIIUS O TOJIb30BaTEINAX, HAPABUBIIKX STH IMHCHMa, HE MOTYT OBITh 0€3 CIeNHUATbHOTO MX
corjacus UCTIOIb30BaHbI MHAYE, KaK JIJIs OTBETA [0 TeMe TOJIYYCHHOTO O0paIieHuUs.

10. Pazpemenne cnopos

10.1. Jlo oOpameHuss B Cymd C HCKOM IIO CIIOpaM, BO3HUKAIONIMM M3 OTHOIICHUN MEXTY
[Monp3oBarenemM u OmeparopoM, 00S3aTENBHBIM SIBISETCS TPEABSIBICHUE MPETCH3UU (ITUCHMEHHOTO
MIPEIOKEHHS O TOOPOBOJIIEHOM YPETYJIUPOBAHHUH CIIOPA).

10.2. IlonmyyaTtens nperen3uu B TedeHue 30 (TpuUaaTi) KaJeHAAPHBIX THEH CO JHS TOTyYeHUS
MPETEH3UM MTUCHbMEHHO YBEAOMIISIET 3asiBUTENS MPETCH3UU O PE3yJIbTaTaX PaCCMOTPEHUS IIPETEH3NH.

10.3. Ilpm HEmOCTI)KEHUH COTJNalleHus crop OyAeT mepelaH Ha pacCMOTpPEHHE B Cyl B
COOTBETCTBHHM C JIEHCTBYIOLIMM 3aKOHOAATEIbCTBOM Poccuiickoit denepanuu.

11. JocTyn K Y ca0BUSIM

11.1. Hacrosiuie Y c1oBUs SIBIAIOTCS OTKPBITBIM U OOLIEIOCTYTHBIM JOKYMEHTOM. JleficTBytomas
penaknus noctynHa B Mateprere mo MaTepHET-CCBITKE, pa3MeIeHHOM 1Mo aapecy: http://infocos.ru/

11.2. Oneparop BrpaBe TpeIOKUTH [10TB30BaTENI0 M3MEHUTh W/WIH JIOTIOHUTH HACTOSIIIHE
VYcnoBus myTeM onmyOauKOBaHMs Y CIIOBHI B HOBOM peakiiny Ha MIHTepHeT-calTe 1Mo ajpecy, yKa3aHHOMY
B m11.1 Ycnowii. Ilpunaruem Ilonp30BareneM TaKOTo TPEAJIOKCHUS SBISIOTCS KOHKIIOJICHTHBIC
JIEHCTBUS 110 UCTIOIB30BaHMI0 Kakoro-1u6o u3 Cepeucos Oneparopa Ha HOBBIX YCIOBHUSIX.

HoBbie YcnoBus BCcTymaroT B CHIIly ¢ MOMEHTa WX pasMmerieHus Ha Caiite, eciid HMHOE HE
MIPETyCMOTPEHO HOBOM peakuyei Y CIOBHH.


http://infocos.ru/

